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Little boys used to dream of  driving the fire 
truck and saving lives.

Now it is a dream that little girls can 
follow, too – with the enthusiastic help of  Brampton 
Fire and Emergency Service.

The fire service is in the midst of  a recruitment 
campaign titled Grab Your Gear, and it hopes to 
entice more women into a mostly male service.

Late last year, Brampton’s newest fire station 
on Mississauga Road just north of  Steeles,  hosted a 
ladies information night, spreading the word about 
the career itself, and how to become a firefighter. 
It demonstrated physical activities simulating the 
physical aspects of  the job plus a fire station tour. 
Thirty-five women attended.

Brampton Fire has 39 women on staff, nine of  
them trained firefighters, five of  them joining the 
force in 2013.

A female staffer reported: “The Grab Your Gear 
initiative lets women know that firefighting is about 
teamwork, and that the fire service needs people of  
different shapes and sizes – both men and women 
- as part of  a crew.  Our female firefighters may not 

Saving lives needs 
constant practice, as 
firstclass firefighters 

Shelly Bertrand 
(left) and Mandy 

Gould demonstrate 
resuscitation on a 

dummy. (Photos by 
Brampton Fire and 

Emergency Services)graB your gear

You need to be 
strong enough to 
handle a ladder 
as well as wear a 
heavy uniform, 
as Brampton 
firefighters Shelly 
Bertrand and Mandy 
Gould find out. 

There’s 
companionship 
and camaraderie 
in Brampton Fire 
and Emergency 
Services, as 
Shelley Bertrand 
and Mandy Gould 
demonstrate. 
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throughout Peel Region. 
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a daily struggle 
BY ShiElA OllEY

YOuTh hOMElESSNESS iN PEEl

During the ice-storm that hit 
Ontario recently, the media 
ran stories about individuals 

and families struggling to cope, 
emergency shelters were opened, and 
the government provided grocery 
coupons to those in need. The fact 
that it was the height of  the holiday 
season only made things worse. As one 
woman interviewed on television said, 
“We lost power and heat and food. We 
lost our Christmas.”

For most people though, the 
situation was only temporary. Lights 
and furnaces came back on, fridges 
were restocked, and things returned to 
normal. But the storm was a reminder 
that for some, food, shelter, clothing, 
warmth, a safe place to sleep, or even 
access to showers and toilets – is a 
daily struggle. 

A few years ago, my son and I 
got a snapshot of  this reality while 
at a Dairy Queen in Brampton. We 
were sitting on the patio and a family 
with three daughters was at a nearby 
table eating ice cream and banana 
splits. When they got up to leave, 
one of  the girls hadn’t finished her 
cone and tossed it in a garbage can. 
A teenage boy was leaning against the 
wall, watching. I thought he was just 
loitering, waiting for friends, perhaps. 
But then he reached into the trash, 
retrieved the half-chewed cone and ate 
it in two bites.

All the statistics I’ve read, or the 
television reports I’ve seen, or even 
the direct appeals from charities never 
brought home the reality of  youth 
poverty and homelessness as much as 
this small act. 

My son and I talked to that 
teenager for a while and gave him a 
little money to get a meal, but there 
wasn’t much more we could do. He 
looked like a man but he was only 15 
or 16 – a child without the love and 
support of  a family to care for him 
and help him find his way in the world.

It’s been a long time now, but I 
still think about that boy now and 
again. Ever since, I’ve tried to support 
agencies that help homeless teens, and 
find out what services are available 
to them. The sad truth is, there’s not 
much. The majority of  shelters, food 

banks, and social services are geared 
to people of  all ages and don’t meet 
the unique needs of  minors. And 
given that many teens are running 
from explosive family or foster home 
situations, they often don’t know about 
or don’t trust the ‘system’. Some end 
up couch surfing and relying on the 
charity of  friends. The more isolated 
ones live on the street where they are 
easy targets for predators and other 
criminals. 

According to statistics from 
The Homeless Hub (an online 
resource supported by the Canadian 

Homelessness Research Network) at 
least 30,000 Canadians are homeless 
on any given night, and youth make up 
about 20 percent of  this population. 
While we certainly need politicians 
and business leaders to implement 
extraordinary tactics to handle a 
crisis like the ice-storm, we also need 
them to step up on a daily basis and 
deal with teenage homelessness. 
This means preventive measures, 
emergency help like shelters and 
health care, and longer-term solutions 
such as schooling, accommodation, 
mentorship and work experience. 
In this election year, we need to tell 
candidates this issue should be a 
priority.

And the next time you see a 
teenager loitering about, look a little 
harder. He or she may just be the next 
statistic.

Editor’s Note
Peel shelters for youth include: Our Place Peel 
in Mississauga for young people 16-21, phone 
905 238-1383;  Peel Youth Village, also 
in Mississauga, for youth 16-29, phone 905 
791-5576.
     Having housing problems? Phone Street 
Helpline Peel at 1-877-848-8481.

in Peel Region an estimated 3,500 
young people are living on the 
streets. Each year Our Place Peel 
provides shelter for over 350 young 
people.  Regrettably last year we 
had to turn away over 500 youth 
because our beds were full.

-OuR PlACE PEEl REPORT

“I think sex work should be legal but 
I only say that when I am working.  
When I no longer do this I think it 
is awful and no one would choose to 
do this if  they weren’t addicted and 
needed the money”
 
“If  we worked in a brothel it might 
be safer, at least while we were inside. 
What happens when we leave? Can our 
safety be guaranteed?  In this business 
you can’t trust anyone.  You have 
no friends unless you have crack or 
money.”
 
“If  we worked in a brothel we would 
probably make more money but what 
would be the requirements, would they 
tell us what we have to do?  Would we 
have to do three blow jobs an hour?  I 
wouldn’t like being told how to run my 
business.”
 
  “One of  my concerns is what will 
be the support services offered for 
both the sex workers (whether in a 
“brothel” or on the streets) and the 
community that houses their services, 
e.g. Employee Assistance Programs? 
Vacation and sick leave? “
 
“How will any ruling affect girls who 
still work the streets?  What if  the 
competition grows? Will they have to 
do more for less?  Will policing find 
another way to intimidate or put girls 
in jail? Will the police come down 
heavier on drug charges? What about 
the businesses that pop up when this 
kind of   ‘service’ enters a community 
e.g. drugs, gambling.   Abortion 
services are legal but the intimidation 
outside of  the clinics is awful and 
the violence towards staff  and clients 
continues.”
 
“Peel Health should run brothels. They 
would make sure women are safe from 
disease. That would work for the men, 
too. They could run programs to help 
people get off  addictions.”

Canada’s Supreme Court has declared that 
Parliament should revise laws about sex 
work. The court looked at prohibition of  
brothels, laws that prevent a prostitute from 
hiring a bodyguard or talking on the street 
with clients. Current laws remain in place for 
a year while MPs puzzle over what to do.
     Tough Times asked some Brampton sex 
workers what they think. This is what they 
said: 

sex works

If  I had pumps, a nice dress and a 
fancy wheel-briefcase to contain 
my “papers” -- notices, orders, 

stays, the documentation and evidence 
accumulated in just the last six months 
of  going through the landlord and 
tenant tribunal -- people might have 
looked at me differently - or not been 
so quick to judge.

The reality is: I can’t even afford to 
eat, or pay the rent. I haven’t had my 
hair cut in more than 18 months, had 
to re-wear dirty clothes. 

I’m almost as disgusted as you are 
when you walk by, or smell me.

My stinkers clear a coffee joint in a 
nano second... and they say these shoes 
were made for walkin’!

Perhaps some would have been 
empathetic or equally glad they weren’t 
me, if  they knew what happens to low 
income individuals. Most don’t know.

All it takes is one dynamic in your 
life to be altered or changed and you 
could be me, you just don’t know it 
yet...

Poverty does not discriminate.
By the time you make it to the 

bottom of  the hill, you don’t know 
which way is up or down.

Most don’t even think about the 
luxury of  clean clothes, socks without 
holes, the hopelessness that consumes 
our daily lives, without a chance or 
opportunity to change it.

As a single low-income mother, 
carrying what had soon become my 
life attached to my back, in the form 
of  40-plus pounds of  documentation 
being safeguarded from unauthorized 
entries into my apartment and the 
weight of  the world on my shoulders, 
I also had an indescribable sense of  
the daily injustices that occur to those 
we often pass by without a thought, or 
understanding of  what truly occurs... 

I remember saying to my 11-year-
old daughter who witnessed our world 
systematically and completely unravel 
especially once leaving an abusive 

BY Dill iGENT

personal poverty
relationship:

“Just because people can do 
things, doesn’t mean they are suppose 
to or should...”

The reality is, they can, do and 
often aren’t accountable.

They don’t have to be.
“We can only control how we 

respond and react to other peoples 
actions”

Wisdom to an 11-year-old, who’s 
watched her mother “fight” for us, 
with a glimmer of  hope, something 
good has to come...

When you keep hoping and 
nothing good happens, you hold on to 
a belief  that it will...

And it never does. Falling through 
the cracks in a system designed to 
fail…

After being hospitalized, without 
family or friends, I had to voluntarily 
place my daughter in the care of  the 
Children’s Aid Society.

“ i can’t even afford to eat, 
or pay the rent. i haven’t 
had my hair cut in more 
than 18 months, had to 
re-wear dirty clothes. 

“

DiD you 
knoW?

peel poVerty 
action group

Peel Poverty action group 
is open to every individual 
and organization in Peel 
Region that cares about what 
poverty does to people.

it provides a safe place where 
people who are cash-poor 
and those who try to help 
them are encouraged to 
speak out -- and tough times 
is part of that safe place.

the group’s mandate is to 
advocate for people in need 
and to educate the public 
about poverty issues.
membership is free. 
meetings take place at 9.30 
a.m. the second Friday of 
every month, alternately in 
mississauga or brampton. 
www.ppag.wordpress.com

homeless: 
the ViDeo

Spaces and Places: Uncovering 
Homelessness in the Region 
of Peel is a 15-minute dVd 
in which homeless people 
describe their experiences. 

a team from Peel Poverty 
action group including a 
once-homeless person, will 
show the video to a group on 
request. there is no charge. 

email ppagactiongroup@
gmail.com to book a showing. 
allow about 45 minutes for the 
video and discussion.

You can download a copy 
of space and Places to your 
computer or a memory stick.  
email toughtimestabloid@
gmail.com for instructions.  

feedinG 
Our future
FuNDRAiSiNG GAlA 

Knights Table 2nd Annual

dinner 
entertainment 
silent auction 

(905) 454-8725
event@knightstable.org

friday, 6 June, 2014
6 p.m. - 11 p.m.

$125/ticket | $850/table of 8
Pearson Convention Centre 

(2638 Steeles Ave East) 
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What we told the government 
about housing, teeth, & transit

Down-Turn AbbeyDown-Turn Abbey

kind staff @ kniGhts table
i am grateful for the Knight’s Table.  i have been 
unemployed for most of 2013 and my benefits 
have run out and currently i am not eligible for 
more.  i have only worked for three months and 
one week.  i am grateful that i have been able 
to go and eat from time to time at the Knight’s 
Table.  i wish i would have been able to make a 
donation. however, things have not been easy.  
i know i am not alone looking for work, there 
are others.  For myself this has been going on 
for about four years of job searching.
     i would like to say that the staff at the 
Knight’s Table is always kind.

--SG

GOOd wOrk, well written
Great work on the Tough Times newspaper. 
it’s well written. i’ll keep an eye on your next 
issue :)  

-- Abdullah BaMasoud
Service Employees international union

askinG tOO many questiOns
To Tough Times staff, seeking contributions to 
this feature: 
     “Excuse me for being rude, but f... off. You 
ask too many questions.”

--Anonymous

Visited a friend in the Vanier 
Institute in Milton.  

It’s a prison for women 
who have been found guilty of  
breaking laws in the Criminal Code, 
and also for women being held, 
sometimes for months or years, until 
the courts can decide whether they 
have broken any laws or not.

You phone for an appointment 
to visit an “inmate”, who may not be 
guilty of  anything other than being 
in jail. Visitors are limited to no more 
than two visits a week for each inmate 
they want to see. Your friend is told 
only that an appointment has been 
made – not who the 
visitor is. Somebody 
shows up whom she 
doesn’t want to see 
– she can walk out 
and terminate the 
interview. In fact, 
if  either leaves the interview room for 
any reason, that’s the end of  the visit. 
Or so the notices say. 

Interviews are booked for a 
time of  day permitted by rules and 
regulations, and as required you show 
up 15 minutes ahead, presenting proof  
of  who you are to the receptionist. 
You get a key to a locker which holds 
anything that might set off  a metal 
detector such as a cell phone camera, 
money. The 15 minutes passes, then 
another 10, and you are eventually 
called to the metal detector, and 
walked through to the meeting place.

I’ve visited my friend twice. The 
first visit was in a room with 20 or 
more tables, each with an 18-inch glass 
partition dividing visitor and friend, 
but we were  permitted a quick hug. 
Notices say this greeting must be 
“appropriate” and the website of  the 

in jail Ministry of  Community Safety and 
Correctional Services says “Contact 
visits are a privilege.” The only others 
present are three guards. 

I learn that my friend has no 
access to newspapers or magazines 
on the “inside”, no radio, and TV 
is limited to sitcoms. She is taking 
a course in anger management and 
another in social skills, neither of  
which will help her get a job.

On my second visit, the point 
about contact being a privilege was 
driven home.

After the usual wait in the 
reception area, and a scan for 
contraband metal, I am shown into a 
four or five-foot wide corridor. Except 
it’s not a corridor, but a room divided 

in two by a three-
foot wall topped 
to the ceiling by 
a double-glazed 
partition – the 
glass secured by 
huge nuts and 

bolts. 
My friend is on the other side of  

the glass, waving a telephone receiver.  
I sit on a metal stool riveted to the 
floor, fish a telephone receiver out 
from under, and listen to its screeches 
and scratches. Soon it’s a one-way 
conversation, with updates on the 
Senate scandal and other political evils 
from the “out” side, and nods and 
smiles from the “in” side.

The phone dies completely after 
20 minutes. We both hang up. Hand 
prints on the glass. And that’s the end 
of  the visit. 

Visiting jail is not the same as 
arriving there in handcuffs. So why do 
I feel guilty?

Is it because jail dehumanizes just 
because it CAN? No other reason.

ET

Let’s talk about the issues 
Municipal elections in Ontario are set for 27 October this year. We need to talk about 
the problems that can be solved at the municipal level if we elect the right candidates. 
Come on out and let us know the issues YOU face. 

Organized by  
Concerned Citizens of Peel 

with Peel Poverty Action Group - Brampton Health Coalition –  
Council of Canadians - Peel Chapter 

 Peel Regional Labour Council  
Canadian Union of Public Employees Local 966 

 
LET YOUR VOICE BE HEARD 

Peel Poverty Action Group 
(PPAG) spoke at a pre-budget 
consultation of  Ontario’s 

Standing Committee on Finance and 
Economic Affairs. This is what PPAG 
said:
     $100 more a month - We ask the 
Ontario government to help cash-
poor people in Peel, and a good 
place to start would be the $100 a 
month increase in Ontario Works and 
Ontario Disability Support Program 
recommended by the Lankin-Sheik 
Social Assistance Review.
     Peel needs - More affordable 
housing – 12,853 people were on the 
waiting list for subsidized housing 
in 2011, closer to 14,000 today.  Peel 
Region’s population is growing by 
about 30,000 a year, which pushes 
property prices higher. Many cash-
poor people rent single rooms in 
private homes at $450 a month when 
their total income may be a little more 
than $600 a month. You can’t live on 

what’s left.
     We commend the Liberal 
government on requiring municipalities 
to permit secondary units. Mississauga 
has already held consultations and 
passed the necessary bylaws; Brampton 
is on its way. We expect that more 
units will come on the market, and 
hope, perhaps naively, that any increase 
in the housing supply will act as a price 
control.
     PPAG has lobbied all municipal 
councils in Peel to forbid acceptance 
of  election donations from 
corporations and labour unions. 
We believe that councillors can play 
hardball with corporations, which 
includes developers, when planning 
permissions are considered, and that 
municipalities can demand more social 
housing in new developments. You 
probably know that the provinces of  
Manitoba and Quebec, and the City of  
Toronto have made such rules about 
election donations. Would the province 

of  Ontario consider them?
     We have many homeless people in 
Peel – no statistics. Some live in the 
woods, some in cars, underground 
parking lots, empty buildings, and 
14,000 people used emergency shelters 
in 2011. That number is not dropping.  
Homeless people and others pressed 
for cash eat in soup kitchens – two 
open every day in Brampton, no daily 
soup kitchens in Mississauga, though 
they are needed. 
     The most recent statistics available 
show that demand for midday meals 
at the Knights Table soup kitchen in 
Brampton has gone up 11% in the last 
six months. 
     Health care is at risk among cash-
poor people. A huge factor for Peel 
Poverty Action Group members is 
dental care. The Region of  Peel helps 
seniors in need of  dental care with 
money from property taxes. But it 
can’t help all of  them, or provide 
all services. Property tax is not the 
treasure chest that dental care should 
come from. Please add dental care to 
OHIP.  Seniors need it, but so do cash-
poor people of  all ages. 

We invite all MPPs and civil servants 
to visit Knights Table and meet the 
people who live in this affluent and 
health-conscious country but whose 
teeth are rotting in their heads. They 
have no cash, no dental insurance, no 
dentures, no teeth. According to the 
experts, they are first in line for heart 
trouble and infections that will put 
them in hospital for costly care. If  we 
provide money for treatment now, we 
won’t need to extract the cash later.  
     Transit - PPAG members, many 
of  them looking for work, complain 
that bus fares at $3.25 to $3.50 for 
adults are far too high. Mississauga 
and Brampton transit systems are not 
integrated and Caledon has no public 
transit at all. Many politicians and 
civil servants try to improve the travel 
experience, but do any of  them ride 
the bus? In PPAG’s opinion, we must 
be prepared to underwrite the costs of  
transportation in new developments, 
so that families can survive without a 
car. That means buses must go where 
people want to go. Service must be 
frequent even in non-rush hours.

The first visit was in a room with 
20 or more tables, each with an 
18-inch glass partition dividing 
visitor and friend. 

‘
’

On March 31, 2014, Brampton Transit fares go up from $3.50 to 
$3.75. Elsewhere in Peel, Mississauga Transit cash fare is $3.25; 
Caledon has no public transit.

i can afford today’s fare 
it will get me home, that’s what i care.

But what am i going to do 
When the fare goes up?

i will not complain.
There is always a song in my heart

if i complain
it would not make a difference, you see

i do not have a nickel to spare -- 
Not one, not two, not three.

These are Tough Times for people like me.

Brampton transit 
fare goes up to 

$3.75

poem & drawing by 
FRANCiNE SAMPOGNA



Hepatitis C 
You can be at risk if: 

 Sharing of personal care and hygiene items such as razors, 
toothbrushes, clippers and scissors with someone living with 
hepatitis C 

 Sharing needles used for body tattoos and piercings. Re-using and sharing tattoo ink and ink pots  
 Sharing drug equipment such as needles, filters, tourniquets, water, syringes, cookers, alcohol swabs, 

acidifiers 
 Receive blood and body organs that have not been screened for hepatitis C. Even in Canada, if you 

received blood and organ donations before 1990 you may be at risk.  
 Involved in medical procedures including immunization in hepatitis C endemic countries 

Treatment, Care & Support Is Available 

Call today for information or 
to book a free test. 

Contact:  
Bloom Clinic 
40 Finchgate Blvd. Suite 224 
Brampton, ON L6T 3J1 
Phone: 905-451-6959  |  mail@bramaleachc.ca 

1 in 7 people in Peel 
live in poverty.

This is unacceptable. 

United Way of Peel Region works with local 
partners to improve the lives of people struggling 

in Brampton, Caledon and Mississauga by 
providing immediate and lasting solutions that 

tackle poverty on many fronts.

Learn more at www.unitedwaypeel.org.

Anyone in need and living in Mississauga is eligible to use a 
neighbourhood food bank or other food program regardless of age, 
gender, sexual orientation, religion, race or immigration status.  

 

Breakfast every day from 8 a.m. to 
10 a.m.  (to 9.15 a.m. Sunday)

Mondays, health care by 
a nurse and nurse practitioner from 
Bramalea Community Health Centre

Monday, Wednesday, Thursday, a 
clothes closet of  gently-used clothing is 
open.

Mondays and Tuesdays, free hair cuts 
from a licensed stylist.

Tuesdays, volunteer nurses provide 
foot care.

Tuesdays, 10.30 a.m. to noon, 

What’s going on at 
regeneration

Regenerate You – brush up on your life 
skills.

Wednesdays, Bible Study if  you wish, 
9 a.m. to 9.30 a.m.

Thursdays, Regen Connex,  11.30 
a.m. to 1 p.m., for adults 16+, to talk 
over lunch about what’s happening in the 
world and in their lives.

Once a month, a Birthday Dinner for 
everyone who had a birthday that month.

If  you’ve lost your Canadian birth 
certificate, Regeneration staff  will help 
you get another. 

Back in 1865, Brampton’s Wesleyan 
Methodist Congregation bought 
a building lot in downtown 

Brampton for $250. 
What an investment!
It still pays dividends, not just in real 

estate cash value, which is huge, but in 
services to people in need. 

What is now Grace United 
Church on Main Street is the home of  
Regeneration Outreach Community, an 
organization dedicated to helping people 
who are homeless or at risk of  losing 
their homes.

In the last year, with the help of  
government grants of  $274,295 plus 
$40,000 in donations, Regeneration has 
installed ramps and elevators to make 
their facility accessible to wheelchairs and 
more useful to everyone, and it is finding 

re-re-regeneration
hERE WE GO AGAiN

new ways to help guests.
 At the beginning of  2013, 

Regeneration served free breakfast five 
days a week to people in need. In May, 
2013, it began serving the first meal 
of  the day every day. The number of  
breakfasts served in 2013 was 33,456.

Improvements to the building also 
enable Regeneration to provide free 
showers and ultra-cheap laundry facilities, 
in addition to the haircuts, foot care, and 
health care that have been available for 
years.

And there’s more to come.
Executive director Ted Brown is 

exploring social enterprises opportunities 
to provide money and jobs for their 
guests. Regeneration will be growing 
again. Not yet. But soon.

Starting at 
the bottom, 
it’s a free ride 
for Jocelyn 
hull on the 
newly-installed 
lift – not called 
an elevator 
because it 
doesn’t have 
walls -- at 
Regeneration 
in downtown 
Brampton. 
Reaching the 
top brings out 
the smiles! 

James Edebeisy tries on a jacket with the help of Christian Watarali, who is a pastor in his own 
church and a volunteer at Regeneration in downtown Brampton. Regeneration keeps a stock of 
used clothes in good condition for guests who need them. 
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Ted Brown, executive director of Regeneration, is an ordained 
church minister who used to supplement his income by 
working in a dairy, as a security guard, or as a truck driver. 
in Brampton, he’s well-known for his work at Regeneration, 
and at his previous job as a pastor at Kennedy Road 
Tabernacle. he has been in charge while renovations and 
improvements moved along  at Regeneration, but he points 
out: “Applications for grants were already in hand when i 
arrived. The plans were already made.” See Ted’s toque? it is 
for The Coldest Night of the Year, Saturday, February 22, 2014, 
when supporters of Regeneration in Brampton and The Dam 
in Mississauga, take long walks on cold streets to raise money 
for their charities. 

PhOtO by tOuGh tim
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Natalie Persad has tackled some tough jobs. She has 
worked in jails, in psychiatric hospitals, children’s aid 
societies, group homes, shelters for abused women. She 
says her work at Regeneration is “the most rewarding.” 
She adds: “it’s not just an agency, it is the first job 
where i am encouraged to share my faith. if i think it is 
appropriate, i can pray with people. You can’t do that 
with an agency.” She has a bachelor’s degree in social 
work from university of Western Ontario. 

PhOtO by ted brOw
n

Anthony Pereira is in the 
picture at the newly-
installed showers at 
Regeneration. Soap, 
shampoo, towels and 
bathmat are provided 
at no charge. Anthony 
posed for the picture 
while on a project for 
St. Roch school, where 
he and fellow students 
served lunch to guests at 
Regeneration. 

Marlene Beresford is 
keeping track of the 
paperwork arising from 
150 volunteers who 
support Regeneration, 
which provides a soup 
kitchen, meeting place, 
laundry, showers, for 
people having a hard 
time. Marlene is a retired 
teacher.
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Jerry hiscock is a regular 
at Regeneration, and 
he makes good use of 
the recently-installed 
laundry facilities. Many 
Regeneration guests 
don’t have access to 
laundry where they live, 
and find a $1 investment 
(soap included) plus  $1 
for the dryer is the better 
way to keep clothes 
clean.

Jennifer McKnight has held a tickle trunk of jobs: 
she has worked in trucking and transportation, 
food and beverages, windows and doors, went 
back to school to study social services, graduating 
from humber College in 2011. Currently, she’s 
breakfast coordinator at Regeneration, ensuring 
that 33,000 breakfasts are served annually.  She 
joined Regeneration in 2010, and will launch a 
women’s program later this year.Ph
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When it comes to poverty 
and the poor, we have 
always lived in what 

American intellectual Frances Fox 
Piven has called a “culture of  insult”. 
Much about our society, Piven argues, 
“constitutes an insult to people who 
are poor, from religious doctrines 
that treat good fortune as a sign of  
heavenly favour and poverty as the 
reverse, to the insult implicit in the 
inability of  people living on the edge 
to share in the obsessive shopping 
and consumption that constitute so 
much of  our daily life.” The welfare 
system itself  is built on this culture 
of  insult: with its various rituals of  
degradation—from probing personal 
questions to endless application forms 
to long waits to see a case worker—the 
system aims to humiliate the poor 
so that they do not feel entitled to 
assistance.

But as Piven has said “People 
have the resources somewhere in 
their bellies and in their brains for 
discovering the legitimate basis for 
demands, defiance and their claims 
to a better life.” In the 1930s, and 
again in the 1960s, poor people’s 
movements challenged this culture 
and conservative ideas about poverty 
and why people are poor. These 
movements saw poor people overcome 
the shame that is heaped on them by 
the culture of  insult: poor people’s 
organizing to demand rights, dignity, 
and respect on their own terms 
challenged not only public opinion 
about poverty, but fostered poor 
people’s belief  in the possibilities of  
collective action, empowerment and 
social change. 

Yet in the mid-1990s governments 
looking to dismantle social programs, 
from healthcare and unemployment 
insurance to public pensions and post-
secondary education, fostered the 
culture of  insult. With little political 
power, the so-called ‘undeserving poor’ 
were easy cover for deep cuts to social 
spending. But while many members of  
the public directed their anger at the 
poorest of  the poor, everyone lost out. 
As “welfare” became code for social 
assistance programs that targeted the 

the culture of insult 
BY SiMON BlACK ENDiNG POVERTY ON OuR 

OWN TERMS
most vulnerable, politicians slashed 
social supports—the “welfare” we all 
rely on at some point in our lives—by 
stealth.   

 Society’s common sense about 
the causes of  poverty once again 
shifted from questions of  economic 
structure—unemployment, low-
wages, discrimination, a welfare state 
that failed to recognize the value 
of  women’s unpaid labour in the 
household—to questions of  personal 
responsibility. Poor people went from 
being victims of  an inherently unequal 
and unjust economic system to being 
the primary cause of  their own 
circumstances—the poor don’t work 
hard enough, they’re lazy, immoral, 
spendthrift, lack work ethic and other 
nasty stereotypes pervaded public 
discourse on poverty.  

This culture of  insult had a 

benevolent flip side: politicians spoke 
of  welfare as being a poverty trap that 
the poor needed help escaping from; 
there was talk of  “hand-up not hand-
outs”; and the poor child was elevated 
to the status of  the new ‘deserving 
poor’ as politicians pledged to end 
child poverty. After all, who could 
be against helping poor children? 
Surely they were not to blame for the 
mistakes and character flaws of  their 
parents. 

With the election of  the McGuinty 
Liberals, it seemed the culture of  
insult had begun to subside, at least in 
Ontario. While the new government 
kept the stingy welfare rates of  the 
Harris years in place, public opinion 
on poverty and its causes once again 
began to shift. This shift was as much 
the product of  anti-poverty organizing 
and advocacy as it was the attitude 
and ideology of  the new government. 
In 2008, the Ontario government 

committed to reducing child and 
family poverty by 25% by 2013. While 
the Liberals have fallen short of  this 
target, there have been important 
gains: according to the anti-poverty 
coalition 25-in-5, child and family 
poverty has been reduced and 41,000 
fewer children are living in poverty.

But what about the 75% left out 
of  the government’s plans? Many in 
the anti-poverty movement asked that 
question and sought to organize and 
mobilize outside the structures of  the 
province’s official Poverty Reduction 
scheme. This movement-building has 
taken a variety of  forms but perhaps 
the important effort was the Special 
Diet campaign. 

Beginning in 2003, the Ontario 
Coalition Against Poverty (OCAP) 
worked with sympathetic nurses and 
doctors to help people on social 
assistance gain access to the Special 
Diet Allowance, a $250 welfare 
supplement that helped pay extra 
food costs related to specific medical 
conditions such as diabetes and high 
blood pressure. 

As a result of  a province-wide 
campaign, between 2003 and 2008 
the government’s Special Diet budget 
grew from $5 million to more than $67 
million: that was over $60 million more 
dollars in the pockets of  poor people. 
One doctor in particular, Roland 
Wong, billed the government for $1.8 
million over the course of  four years, 
the money going to the pockets of  
cash-poor people.

The Special Diet campaign was 
an example of  poor people organizing 
for what’s rightfully theirs, and 
organizing on their own terms. They 
didn’t consult the government; they 
didn’t ask permission; they didn’t 
wait their turn for their voices to be 
heard. They found a gap in a cruel, 
unjust system and exploited it to the 
benefit of  thousands surviving on 
poverty-level welfare incomes. Such 
tactics have a proud tradition in poor 
people’s movements and were central 
to the victories of  the 1930s and 
1960s; they are about challenging the 
culture of  insult surrounding poverty 
and demanding social rights and social 
justice.

In response to the campaign, the 
Liberal government first restricted 
the Special Diet allowance and then 
got rid of  it all together. If  that was 
not enough, politicians went after 
Dr. Wong. Last December, Dr. Wong 

was found guilty of  professional 
misconduct by the province’s College 
of  Physicians and Surgeons. And in 
late January, his licence to practice 
medicine was suspended for six 
months. All for daring to ensure that 
his patients had enough income to eat 
properly and stay healthy.

The government’s punishment of  
Dr. Roland Wong is designed to send a 
message to poor people’s movements: 
play by the rules and we might be kind 
enough to give you scraps from the 
table; demand dignity and respect on 
your own terms and you’ll be subject 
to discipline. 

Simon Black is a PhD candidate 
at York University and a resident of  
Streetsville.

TOuGh TiMES
classifieds

Tough Times offers free job 
advertisements to people looking 
for work. Ads must be submitted 
by a social service agency 
vouching for their authenticity. 
40 words maximum. Submit to 
toughtimestabloid@gmail.com.

Welcome to Daphnie Edna Marie 
Brooks. Born Thursday, January 16, 
2014. Big sister Abbie is excited 
to have a new playmate. Mom, 
Charlene Smith and Dad, Brian 
Brooks welcome with love their new 
addition. 

welcOme tO daPhnie

sO whO is runninG fOr cOuncil?
Tough Times is watching over all three municipalities in Peel on your behalf, and invited those who 
registered in the first week of January to send in a head and shoulders photo, a short bio, and a 
short statement of what the candidate sees as poverty issues and how they can be addressed.

This is an invitation to all candidates to email basic information when they register.  Email to 
toughtimestabloid@gmail.com. here are two replies:

off & running
2014 muNiciPal camPaigN electioN

Rose Streete, running in Ward 8, Mississauga: Streete is a performer known as I.Q. Rose. She has lived in Mississauga’s Ward 8 for 10 
years, and in the Colonial-Collegeway neighbourhood since 2007.  As a member of  the Neighbourhod Capacity Support Strategy organized 
by the Region of  Peel, she volunteers with residents to improve the community, including building two play spaces in the ward, and 
working with Habitat for Humanity. She was valedictorian when she graduated from Sheridan College’s Community Worker – Outreach 
and Development program last year, is involved in several research projects around youth violence, received the 2013 YMCA GTA Peace 
Medallion for building peace in her community and inspiring the lives of  others.  

Streete has completed training as a real estate sales representative, and is the founder of  Mothers Anonymous. 
Her plans for Council are: promoting fiscal responsibility, higher education and healthy people.

Sean Kean, running for Regional Council in Wards 
2 and 6, Brampton 

Kean says: “I am a devoted father of  three 
children, and have a strong desire for a better world 
for my children. I work as a Business Analyst for a 
software company in Brampton, and will use these 
skills to move our Region forward.”

On poverty issues, he says: “However we 
decide to resolve poverty, we should approach the 
problem with a balanced solution which benefits the 
community as a whole.”

The Special Diet campaign was an 
example of poor people organizing for 
what’s rightfully theirs, and organizing 
on their own terms. in response to the 
campaign, the liberal government first 
restricted the Special Diet allowance 
and then got rid of it altogether. 

the leaders we want
BY ROSEMARY KEENAN

With municipal elections set 
for Monday, October 27, 
this year, candidates for 

council or school boards need to know 
what kind of  leadership voters want.

Concerned Citizens of  Peel is 
holding meetings locally to bring 
candidates and voters together. Watch 
for announcements.

Why the focus on municipalities? 
In Peel, most of  our 1.4 million 
residents live in the cities. Changes 
in the economy and the environment 
require that municipalities generate 
employment, attract business and 
industry, help people find longterm 
jobs, to support their families. 

All Ontario municipalities have 
Official Plans. You can examine Peel’s 
Official Plan at www.peelregion.ca/
planning/officialplan/overview.htm  
You can download the document 
onto your own computer and print all 
271 pages. If  that’s too challenging, 
Schedules and Figures are usually 
only one page each and provide the 
facts and figures on specific areas of  

interest. Examine them alongside the 
text. Or pore through these documents 
at your nearest city or town hall.

The Plans tell you what local 
councillors and civil servants see as our 
Region’s future.

Should some situations in your 
community be better regulated? Do 
buses go where you want to go, and 
can you afford the fares? Can working 
families in your community find safe, 
dependable childcare? Does everyone 
in your community have access to safe, 
affordable housing? If  not, why not? 

Municipalities can’t work in 
isolation. They are governed by the 
Ontario Ministry of  Municipal Affairs 
and Housing. They are funded by 
taxpayer dollars collected by federal, 
provincial and municipal governments. 

The current funding system falls 
short of  providing all the dollars 
that municipalities need for services 
and infrastructure that includes 
clean water, sewers, roads, bridges, 
plus transit, community centres, 
libraries, immigrant settlement 

houses, recreational facilities, social 
housing and co-operatives, parks, 
cultural centres, elder care and child 
care facilities.. What can our elected 
officials do to improve the funding 
system? 

Many families and individuals are 
unable to find work that provides a 
living wage. Shouldn’t everyone be 
able to afford food, transportation, 
housing, healthcare, and basic goods 
and services? A healthy economy 
requires that everyone should be able 
to buy what they need where they live. 
What can municipalities do to ensure 
that our local economy is a healthy, 
sustainable one where everyone is 
included?  

We need to conserve energy, 
protect our natural environment, plant 
trees, grow local food, work closer to 
where we live, 
promote local 
business and 
manufacturing, 
and reduce 
toxic chemicals 
in our home 
and work 
environments. 
We need 

Unifor Local 252 
1343 Matheson Blvd East 

Mississauga, ON  L4W 1R1 
Phone: 905.629.0186 

Fax: 905.629.4618 
Email:  

uniforlocal252@bellnet.ca 
Paul Shiels, President 

to divert waste from landfill or 
incineration. 

 Municipalities have an important 
role to play. Let’s make sure candidates 
and voters know what the real issues 
and challenges are in the lead-up to 
this municipal election. Let’s make sure 
everyone is able to make an informed 
choice and elect candidates committed 
to a healthy, inclusive and sustainable 
local economy. 

Rosemary Keenan is a Brampton 
resident and Chair of  the Council of  
Canadians – Peel Chapter

Concerned Citizens of  Peel is an 
organization of  voters in Peel Region, 
supported by PPAG, Brampton Health 
Coalition, Peel Chapter of  the Council of  
Canadians, Peel Regional Labour Council  
and Local 966 of  the Canadian Union of  
Public Employees.

Miriam Wiley is running for mayor of  Brampton. She is 60, retired from her job as a chemical technologist with McDonnell Douglas-
Boeing, but busy as a volunteer. 

 She is first vice-president of  the Navy League of  Canada Ontario Division, continuing an interest that began 17 years ago when the Sea 
Cadet Corps was formed in Brampton. Wiley became secretary of  the Navy League Brampton Branch, and over 16 years held various offices, 
including  treasurer and president. She is also a member of  Brampton’s Royal Canadian Legion.

Wiley says this about poverty issues: “With increasing debt and the cost of  living and stagnant growth in wages, Brampton will have to 
look at cost-effective ways to address these issues if  we hope to keep Brampton an affordable option for people to live here. 

“The Mayor and Council can tackle this problem through several initiatives: amend the Strategic Plan for Brampton to ensure an 
equitable balance in the type of  housing being built in the city.  Work with MPs and MPPs to ensure that Brampton receives as much support 
as we can for poverty-reducing initiatives from across all levels of  government.”



10  tough times - spring 2014 11  tough times - spring 2014

When the Ontario 
government puts out 
taxpayers’ money to pay 

workers better, we like to think the 
workers actually get the cash.

Ontario Labour Relations Board 
agrees, and has issued a ruling to make 
it happen.

This is how the ruling came about:
Personal Support Workers (PSWs) 

provide a variety of  services to help 
people with disabilities. They help 
clients with dressing, toileting, eating, 
socializing and much more.

In Peel, they work in hospitals, 
retirement homes, group homes, 
longterm care facilities, and in the 
homes of  clients.

Three labour unions with 
members in Peel help Personal 
Support Workers negotiate fair 
treatment from their employers. They 
recently had disputes with the bosses – 
who happen to be wellknown charities.

In Oakville, the March of  
Dimes locked out PSWs who were 
members of  the Ontario Public 
Service Employees Union. In Peel, the 
Canadian Union of  Public Employees 
Local 966 went nose-to-nose with 
March of  Dimes to get acceptable 
pay and working conditions. And 
across Ontario, including up to 400 
PSWs in Peel, the Service Employees 
International Union asked the Ontario 

Labour Relations Board to examine the 
union’s working agreement with the 
Red Cross.

The Labour Relations Board ruled 
on back pay, current pay, and had this 
to say:

If  the Employers receive 
additional funding from the 
Government, Community Care 
Access Centre (CCAC) or Local 
Health Integrated Network (LHIN) 
which is specifically designated for 
the enhancement of  wages, and/
or benefits, or retention and/or 
recruitment of  staff, the Employer will 
notify the Union. The parties will meet 
within 60 days of  the Employers being 
notified of  the availability and quantity 
of  funds available for the purpose of  
determining the manner in which such 
funds will be applied to the bargaining 
unit.” 

That means that if  taxpayers’ 
money is provided by the Ontario 
government to improve the pay of  
Personal Support Workers, the PSWs 
must be told about it, and their union 
must be able to negotiate the terms.

Most PSWs are women, many of  
them women of  colour. Mary Jo Falle, 
president of  CUPE 966, says some 
of  their PSW members live below the 
poverty line because pay is low and 
they are called to work for only a few 
hours.

Dozens more PSWs in Peel don’t 
belong to a union. Let’s hope their 
social service employers play fair.

paying psWs

Poverty lies at the heart of  many 
of  society’s ills, including senior 
abuse. 

The Region of  Peel estimates that 
“nearly 40% of  seniors living alone in 
Peel are living in poverty.” 

As a country, province and 
municipality we have the means to do 
something about that. 

Senior abuse is a crime, and judges 
have the tools to punish abusers. Banks 
can now monitor seniors’ accounts for 
unusual transactions that could indicate 
some sort of  fraudulent activity. 

These are necessary steps, but 
legislation is insufficient to reach the 
core of  the problem, which is poverty. 

Facing poverty, seniors are 
vulnerable not only to an unreliable 
system and institutions, but also to 
people they are forced to live with as a 
result -- in many cases, their children, 
who may also be poor, unemployed, 
underemployed or part of  the working 
poor. They may turn to their elders for 
help, which can lead to abuse. 

This is where government has 

ending seniors abuse 
BY FAYAz KARiM failed society. Governments have 

helped to institutionalize inequality 
and poverty with policies that have 
served to create more millionaires 
and billionaires, while inequality and 
poverty have risen in the same period. 
Policies must be adopted that protect 
the social, economic and democratic 
rights of  seniors 

It’s time our governments put 
an end to inequality and poverty, 
especially among seniors -- and not 
just as an election tool. 

Banks, insurances, gas companies 
and multi-national corporations report 
historic levels of  profits and executive 
wealth, enabled by corporate tax cuts. 

This does not represent traditional 
Canadian values of  equality and 
fairness. 

Today, the rights of  the wealthy 
and influential take precedence over 
the rights of  the rest of  society. 

Fayaz Karim is a graduate of  
University of  Toronto in political science 
and ethics, society and law. He focuses on 
Canadian politics, ethics in political life, 
global governance and social justice. 

approach things in the same way as 
their male crewmates, but they get the 
job done safely and efficiently.”  

Brampton Fire officers attend 
local career fairs and women’s event, 
and keep high school co-op programs 
aware of  Fire Services as a career.

Want to be a firefighter? Here’s 
what you need:

Grade 12 or equivalent•	
Graduate of  a recognized •	
firefighter pre-service training 
program
Successful completion of  the •	
Firefighter Pre-Employment 
Screening Program
Valid Class “DZ” Ontario driver’s •	
licence
20/30 uncorrected vision•	
Current first aid and CPR •	
certificates; additional medical 
training is an asset
But before you rush to enrol, 

check the firefighter application 
process on the web; a vision and 
hearing test valid for a year will cost 

you $80; another $160 goes on a 
Candidate Physical Ability Test, where 
you wear a 22.6kg (50lb) vest, plus 
hard hat and work gloves, throughout 
a 10 minute 20 second test, plus get 
up the stairs with another 11.34 kg (25 
lbs) on your shoulders; 

In case all this sounds frightening, 
you can buy a prep manual for $25 and 
take part in an orientation pre-test for 
$100.

Then there’s Aptitude at $50, good 
for six months; plus a mere $15 for 
testing against fear of  heights, and 
$15 for treading water for 15 minutes. 
Charge is $90 for a clinical assessment 
that includes one minute of  sit-ups.

The women at Brampton Fire 
describe themselves as family-oriented 
and community-minded people who 
are athletic, active and enjoy the 
outdoors.  They enjoy the physical 
and mental day-to-day challenges that 
firefighting offers.

Mississsauga Fire Service has 
40 women on board, 16 of  them 
firefighters.  Caledon has 14 women 
firefighters, made up of  one career 
firefighter and 13 volunteers.  The 
town needs more volunteers.  No 
charge for tests in Caledon or 
Mississauga.  

Female 
firefighter

continued from front page

At the beginning of this 
year, Sai Dham Canada 
on Goreway Drive opened 

a free community kitchen in 
Malton.  Every Sunday between 
12p.m. to 3p.m., volunteers 
prepare hot, delicious, vegetarian 
meals for anyone in need.  The 
menu included hot soup, rice, 
beans, custard, and a fresh salad.  

In addition to this, once a 
month volunteers deliver non-

continued from front page

community 
kitchen 
opens in 
malton

perishable food items to seniors 
and people living with a mental or 
physical disability in the Malton 
area.  

Vishal Khanna, 7-year Malton 
resident and founder of Sai Dham 
Canada, plans to open eventually 
the community kitchen seven days 
a week as traffic increases. “Our 
purpose and goal here is to see 
that nobody goes to sleep hungry,” 
explains Khanna.  

Sai Dham also offers 
mediation classes on Saturdays 
from 4p.m. to 6p.m. for $60/year.  
Career counselling is free and by 
appointments.  

Sai Dham Canada is located at 
7140 Goreway Drive.  For more 
information or to volunteer, visit 
www.saidham.ca or call (905) 
956-2646.  

naFta
BY MOTillAll SARJOO
President, Peel Regional Labour Council

The Trans-Pacific Partnership 
(TPP) is a 12-nation (and 
counting) free trade and 

corporate rights deal led by the United 
States and including Canada. 

Also part of  the deal: Australia, 
Brunei, Chile, Japan, Malaysia, Mexico, 
New Zealand, Peru, Singapore and 
Vietnam, with South Korea and The 
Philippines considering joining. 

The TPP Agreement is being 
negotiated in secret without public 
consultation. The goal of  the TPP is to 
take the North American Free Trade 
Agreement (NAFTA) model and 
expand it through Latin America and 
the Pacific. 

NAFTA did not do a good job 
for Canada and certainly not for Peel 
Region.

Now, the TPP gives corporations 
greater power than national 
governments and the people they 
serve. 

The Harper government is 
determined to bring Canada into 
this Asia-Pacific trade deal even if  it 
means sacrificing policies that protect 
Canadian (and Peel) communities, 
jobs, resources and the natural 
environment. The mantra of  the 
current Canadian federal government 
is that trade agreements such as the 
TPP “will create jobs, growth and 
long-term prosperity”. 

After 20 years of  NAFTA we have 
seen that “free trade” policies have a 
negative impact 
on the lives of  
most people: 
They diminish 
the ability of  
communities 
to build a local 
economy that supports people and 
families for the long term. We are 
losing public services, manufacturing 
sectors, jobs, health and safety 
standards, food sovereignty, farmers’ 
rights, protection of  our waterways 
and natural environment, and our 
democratic rights.  

What does this mean for 

Mississauga, Brampton and Caledon? 
Poverty and unemployment are on the 
rise. People cannot afford to buy basic 
goods and services. Young people 
are entering the work force each year 
and finding the job opportunities are 
not there. Peel Region has a relatively 
young, highly educated work force 
(median age 36.9), but unemployment 
is on the rise, up to 9.5% in mid-2013. 
Youth unemployment (ages 15 - 24) in 
the same period rose to 21.2%.   

Federal and provincial 
governments 
have a 
responsibility 
to ensure 
taxpayer dollars 
are directed 
towards 

local jobs and local communities. 
International trade deals weaken 
government regulations, put more 
and more people into poverty and 
increase health and safety risks in local 
communities. 

Only two of  the 26 chapters in 
the TPP have to do with trade. The 
other 24 chapters focus on regulating 

corporate activity, what Crown 
corporations can and cannot do, 
how long pharmaceutical patents or 
copyright terms should be, how the 
Internet is governed, the sharing of  
personal information across borders, 
banking and taxation rules, and 
how a company or investor should be 
compensated when environmental or 
public health policies interfere with 
corporate profits. 

People have had enough, and are 
standing up locally and internationally 
to voice their objections to the TPP, 
which does little or nothing to create 
good sustainable jobs or reduce 
poverty.

Labour groups in Peel Region are 
joining with like-minded people in 
Canada, Mexico, and the U.S., to tell 
their governments to pursue better 
ways of  doing business, with a new 
international trade and investment 
framework focused on promoting 
higher labour standards, high-quality 
jobs and sustainable economic 
development.

unemployment in Peel Region 
was 9.5% in mid-2013. Youth 
unemployment rose to 21.2%.  

Need a job? An employment 
agency sounds right. 

Think again, they should 
call themselves temporary employment 
only. 

The worker doesn’t get paid by 
the company, no benefits, no security. 
How would workers know if  they can 
make a large purchase, or even make 
the rent? 

All levels of  government need to 
be involved to fix this mess we have 
made of  our job market. 

Many of  us have heard of  the 
phrase “Precarious work” but do we 
really understand how this undermined 
our jobs? This problem has exploded, 
with an agency on every corner!

We used to have an avenue for job 
posting within our community; it was 
called Manpower, run through the old 
UI (Unemployment Insurance) offices. 
This was a Government-run program 
and it worked. 

They would have contact with 
businesses in the area and post the job 
openings. This was good for workers 

precarious 
work
BY BARBARA MORRiSON

and employers. The service would 
match the worker with the company’s 
need. Businesses had the screening 
they required and all the openings went 
to the same office. 

We also had the privilege of  
approaching the company and asking 
for an application or if  you were lucky 
an interview, most businesses today 
have a sign on the door turning you 
away, or even directing you to the 
agency they use for job placement.

Now we work for agencies…no 
real employment! 

If  a company wanted to hire you 
they would be breaking the contract 
they sign with the Employment 
Agency. You belong to the agency. 
There would be a three-month waiting 
period. Most employers would not 
want to wait. Our future generation’s 
jobs have been eroded. Shameful! 

There are solutions. We need to 
make changes to the Employment 
Standards Act to support real 
employment.  And then we need the 
will of  government to enforce the act! 

There could be fines for over-
use of  temporary jobs when full time 
employment is clearly required. There 
could be incentives through all level of  
governments for businesses that hire 
full time jobs. 

Elections are drawing near, so 
please remember these words when 
the upcoming candidates contact you 
for support in your ridings! Let’s hold 
them accountable!

Barb Morrison is President of  Unifor 
Local 584 which represents employees at the 
Ford Parts Depot in Brampton at Dixie 
and Steeles, supplying all Ford dealerships in 
Canada.

Want to help your children 
learn? The government 
wants to help you help your 

kids, and they will put up the money.  
Every year since 2006, Ontario’s 

Ministry of  Education has divvied out 
cash for projects sponsored by school 
councils. In the 2013-2014 school year, 
more than 100 schools in Peel have 
received between $1000 and $300.

Projects vary. Several groups of  

Free 
money to 
help your 
kids

parents wanted to help their children 
stay safe while using the internet. 
Others learned more about career 
planning, childcare was provided to 
enable parents of  children with special 
needs to attend workshops, mental 
health among children featured in 
many events, books and information 
about parenting were translated into 
languages other than English, helping 
parents understand the school system, 
dealing with bullying, promoting 
reading, writing and math, healthy 
eating and living, and are there gender 
differences in the ways boys and girls 
learn?

Got an idea for helping your own 
and other people’s children? Go to 
your local school to find out if  there is 
a school council and take it from there.

A hidden advantage in checking 
out this free money offer is getting to 
know the neighbours. 

Organizations can get even more 
cash. For instance, the Peel Chapter 
of  the Association for Bright Children 
in Ontario received $13,000 for a two-
day conference.  The Catholic Parent 
Involvement Committee received 
$20,000 to pay for workshops on 
Emerging Technology in the schools. 

Go talk to your school principal, 
or your school trustee.



  905-791-7800
Visit peelregion.ca

Free Tax Preparation Services

The Region of Peel Human Services Department will again 
be hosting Free Tax Preparation Services for low income 
individuals and families.  Accountants from the Certified 
General Accountants of Ontario – Peel Chapter will be 
preparing the tax returns as part of the Canada Revenue 
Agency’s Community Volunteer Income Tax Program

Free Tax Preparation Services are for:
• Individuals with gross income (before deductions) 

under $30,000; or
• Single parent families (one child) with gross income 

(before deductions) under $35,000, or 
• Couples with gross income (before deductions) under 

$40,000 
Income Tax returns with the following types of income 
and/or expenses do not qualify for volunteer tax 
assistance, because these types of returns are more 
complex and require additional time to prepare: 

• Rental or business income (or losses) 
• Foreign income 
• Capital gains (or losses)
• Employment expenses 
• Support payments (paid or received) 
• Interest income exceeds $1,000 
• Returns for deceased or bankrupt individuals 
• Corporate or trust income tax returns

Income Tax Preparation
2014 Dates

Region of Peel Human Services Department
7120 Hurontario St., Mississauga ON L5W 1N4

Saturday, March 8
Saturday, March 15

Saturday, April 5

10 Peel Centre Dr., Suite B., Brampton ON L6T 0E6
Saturday, March 22
Saturday, April 12 
Saturday, April 26

Peel Youth Village
99 Acorn Place, Mississauga ON L4Z 4E2

Saturday, March 29

Advance sign-up is required. Please call  
905-793-9200 after February 17 to register.

For more information visit:   
www.peelregion.ca/ow/ourservices/tax.htm

For Non-Profit Organizations (including faith groups):

Free Real Estate Planning  
Information Session

April 2, 2014 from 9 a.m. to 2 p.m.

For more information: call 905-791-7800 ext. 4348 
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Protect Yourself!
Prevent the spread of germs. clean your hands; cough  
and sneeze into your sleeve. 

check the Air Quality Health Index every day. 

Get your flu shot early each year to protect against 
influenza. 

Practice safer sex!

Be prepared for emergencies such as a flood  
or power failure. 

use new needles for injectable drugs, including steroids. 

reduce the risk of infection related to personal services 
such as tattoos, manicures, ear and body-piercing.

Practice safe food handling at home to prevent  
food-borne illness.

For more information,  
visit peelregion.ca/health/ or call 905-799-7700.  

Caledon residents call 905-584-2216.


