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20,000 Homes 
HOUSING HOMELESS
FOLK IN PEEL
BY JENNIFER TURNER
On any given night in Canada, over 35,000 Canadians 
are homeless. Throughout the year, more than 235,000 
Canadians experience homelessness at some point. 
How many people in Peel are homeless? We know that 
14,520 people, including 3,985 children, used shelters 
in a single year. But we think there are more people out 
there, and we are going to fi nd the real number. 

All we know now is that many people don’t have 
a place to stay, and that we need more  housing sup-
ports across Peel Region. 

So Peel Region is taking part in the 20,000 Homes 
Campaign, a national struggle whose goal is to house 
20,000 of  the most vulnerable people in Canada by 
2018. For the purposes of  the campaign, ‘most vul-
nerable’ refers to people who are experiencing home-
lessness, have complex needs, and are at risk of  death 
from homelessness. 

Sharon Douglas, Director of  Community 
Investment at United Way of  Peel Region, is leading 
this campaign in partnership with the Region of  Peel, 
Peel Poverty Reduction Strategy Committee, Our 
Place Peel, Supportive Housing in Peel (SHIP), St. 
Leonard’s Place Peel, and the Salvation Army. 

A fi rst task for these groups is to hold a Registry 
Week in Peel from Saturday, June 4 to Friday, June 10 
this year.

In the fi rst four days, volunteers will be out on 
the streets making a “count” of  homeless individuals. 
They will fi nd out what each individual’s unique needs 
are, such as: 
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To fi nd out more about housing – and how to 
get it – turn to pages 6 and 7

Does Canada’s Charter of  Rights and Freedoms 
give every voter the right to run for political offi ce?

Should you have to quit your job in order to run?
No and Yes, under the current rules.
There’s a case pending in Federal Court when 

a woman working as a Crown Prosecutor had to 
abandon her job and her income to run federally for 
the NDP in Ottawa-Vanier. The case went against 
Emilie Taman, but it’s back before the courts – to 
determine if  the judge got it wrong.

And a Mississauga woman says she quit her job 

right here in Peel to run for offi ce. No court case 
pending, and she has another job now, but tricky 
stuff. The employer? A prominent local charity, 
with Margaret Trudeau, the Prime Minister’s mom, 
guest speaking at its fundraiser March 5.

The problem for Farheen Khan who ran in the 
2015 federal election for the NDP in Mississauga 
Centre, is that she was a fundraiser for Interim 
Place, which operates two shelters in Peel for 
women fl eeing violence. She did a good job by all 

Housing Special

The charity/politics divide RUN FOR OFFICE, 
LOSE YOUR JOB

See “Charity/politics, page X
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Less carding
Peel Police have been accused of  con-
ducting “street checks” or “carding” 
to intimidate members of  the pub-
lic, especially black youth. Peel Police 
Services Board, which has a word on 
how the police do their job, asked them 
to stop gathering random information 
and feeding it into a database. Now 
“carding” is being defi ned and guided 
by the Ontario government. 

Here’s what the street folk say:
“The police are not checking me as 
much. They know if  you have been 
charged, so they run your name 
through the computer. It’s a chance to 
catch you.”

Doing a job
A guy says: “The police are hardwork-
ing people doing a job. A lot of  people 
don’t like the police, but the police are 
my friends. When I see police, I am 
happy and safe.”

More learning
A young girl notes:  “I haven’t been 
stopped by police in six months. They 
just want you to move on.” 
And she adds: “If  they stop you more 
than three times, it’s harassment. You 
can complain to their superior offi cer. I 
know somebody who complained and 
the cop’s boss told the cop off.”

She dropped out of  Grade 11 three 
years ago. Now she gets money from 
Ontario Works and wants to complete 

high school. But there’s a waiting list to 
rejoin the learning force. 

She and the young man she’s with 
have a meal at a soup kitchen, and take 
free food for friends. Nice.

Life is not cheap
You have to be close to destitute to 
get help from Ontario Works (OW). A 
single person gets $681 a month, made 
up of  $305 for basic needs, and a maxi-
mum of  $376 for a place to stay. If  you 
can fi nd a cheaper place, you get less. If  
you can’t fi nd a place at all so are home-
less, you don’t get a shelter allowance.
Ontario Disability Support Program 
(ODSP) pays more – a single person 
gets $631 a month for basic needs, plus 
$479 for a place to stay. Only a person 
with a health problem gets ODSP.

Looking back
Twenty years ago, you could rent a 
two-bedroom apartment for $650 a 
month. Not any more. 

Getting better
He’s off  drugs now, has been for more 
than a year. He’s thin. But he’s on his 
way up. He says: “I’m on OW and I’m 
paying $400 a month for a room. If  you 
are on ODSP, you have enough money 
to buy fresh vegetables from the gro-
cery store, but you can’t on OW.” He’s 
dining at Knights Table, the only soup 
kitchen in all of  Peel that serves three 
meals a day every day of  the year. Staff  
at Knights Table do “a terrifi c job,” he 

Words from the street:
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says, and notes that “Many people don’t 
have cooking facilities, so they eat at 
Knights Table.”

Going ahead
“I was locked up in jail. What a waste 
of  life. I realized it was not where I 
was supposed to be. I had to change 
my ways. The provincial correctional 
centres don’t have real re-hab. You can 
work in the kitchen or the laundry. It’s a 
waste of  time.” 
He compares it to a federal penitentia-
ry, even though he has not been there. 
“You can go to school, you can learn a 
trade and develop skills, you can farm.” 
Now he is out of  jail and on OW. “I 
have to look for a job, but they won’t 
give me bus tickets or education.” And 
if  you’ve been in jail “You have to work 
twice as hard. Ten times as hard.”

Waiting for Wednesday
“I’m seeing my social worker on 
Wednesday. She says she has some ideas 
for me. 

“She’s a nice lady. I wonder what 
she has in mind. Maybe it’s something 
for me to do.“ He’s anxious to know 
what’s ahead – a job, an idea, anything. 
Does he know that the nice lady may be 
dispensing hope and encouragement to 
more than 100 other OW clients?
Say a prayer for Wednesday.

On the buses
Where have bus tickets gone? Tough 
Times couldn’t fi nd them on Brampton 
Transit’s website or its phone reply 
system. Mississauga Transit’s website 
referred to tickets. They are marked 
“Void” so some smart person can’t copy 
and print them to travel for free. Tough 
Times consulted friends, but all of  them 
had cars. They had no idea about the 
cost of  bus tickets or where to get them. 
So, for the record: Mississauga offers $1 
fares for residents 65+ at weekends and 
holidays, and between 9.30 a.m. and 3.30 
p.m. and after 7 p.m. weekdays, and you 
must have seniors’ ID.  Different fares 
are offered for children, and students, 
but most adults in Mississauga pay $3.50 
a trip – unless they have Presto cards 
which is a whole ‘nother trip.

Back to Brampton, seniors need 
photo ID to travel for a buck. Other 
adults pay $3.75, but using Presto can 
cut their costs. Monthly passes for 
Brampton students ages six to 19 are 
$105. Maybe bus fares could be the 
topic of  entire math courses. Let’s take 
a pass on that.
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Serving members since 1942

What Peel’s Muslim 
community is 
doing for Syrian 
newcomers
BY RABIA KHEDR

Canada bringing in Syrian refugees has been making 
headlines ever since the Aylan Kurdi story broke. 
Canadians emotionally stepped up to the plate 

with their hearts on their sleeves and wallets in hand 
after Aylan’s image appeared on the evening news – a 
three-year-old’s body washed up on a Mediterranean 
beach as his family tried to reach safety in Greece. 

The Trudeau government announced that 10,000 
refugees would be welcomed to Canada  by the end 
of  2015, with more to come in 2016. Human services 
began mobilizing. Our three levels of  government 
rolled out the red carpet for the fi rst arrivals, and 
Syrian newcomers are arriving in Peel. 

Many newcomers will want to settle in Mississauga, 
where an estimated 2,500 Canadians of  Syrian origin 
already live, catered to with Arabic-speaking congre-
gations in churches and mosques, and Arabic shops 
and restaurants. But the lack of  affordable housing is 
expected to be a signifi cant obstacle. 

As the settlement sector coordinates its efforts to 
welcome refugees, so does the Muslim community. 
About 85% of  Syrians identify as Muslim, faith being 
fl uid and levels of  daily observance varying. 

Recognizing the diverse needs and circumstances 
of  our anticipated new arrivals, the Muslim Council of  
Peel (MCP) held a workshop Serving Syrian Newcomers 
to Peel: Ensuring Social Inclusion, attended by the settle-
ment sector and private sponsors. Over 80 people at-
tended, eager to support Peel’s settlement efforts with 
cultural and spiritual sensitivity. 

No Canadian-Syrian has gone untouched by this 
war. Losing a friend or family member back home 
overwhelmingly draws Canadians of  Syrian origin to 
offer assistance locally and globally. Syrian organiza-
tions are mobilizing eager volunteers to support new-
comers arriving daily. 

Most Islamic organizations and mosques are col-

lecting clothes, blankets, food and medical supplies to 
send to refugee camps abroad. Regular fundraisers are 
held -- from bake sales in Islamic schools to formal 
dinners in banquet halls. Collections at Friday prayers 
help Canadian non-government agencies in their re-
lief  work.

Organizations involved include the Brampton 
Islamic Centre, Masjid Farooq, Jame Masjid 
Mississauga/IPC . As an example, the Sayeda Khadija 
Centre has collected over $150,000 in fi nancial aid 
to date. Several mosques and community groups are 
working to privately sponsor families. Individual fami-
lies have offered free accommodations in their private 
homes.

Many mosques, including the ISNA Canada 
Centre and the Sayeda Khadija Centre, are hosting 
social events to greet newcomers with open arms, fa-

miliar foods and friendly conversation. At the same 
time, they are reaching out to private sponsors, offer-
ing support and resources. 

Information about events and activities in-
volving newcomers can be found online at www.
TorontoMuslims.com and Canada Zakat, www.
CanadaZakat.org 

Canada Zakat and all mosques have a process of  
distributing zakat (the pillar of  charity that practising 
Muslims contribute as 2.5% of  their net savings) to 
qualifi ed recipients and to help provide basics such as 
food and shelter. 

Refugees are a priority for Peel’s Syrian-Canadian 
community.

Rabia Khedr is executive director of  
the Muslim Council of  Peel 

Serving the Muslim community in Peel

“Spreading joy” on Christmas Eve
Faima Hussein and Farheen Khan are among a small crowd that gathered in Nathan Philips Square, Toronto, 
on Christmas Eve, to “spread joy” as a way to end Islamophobia. The crowd handed out warm scarves to peo-
ple in need. Who attended? Several folk from Peel, including Sikh Martin Singh of Brampton; from the Black 
community, Everton Gordon; individuals who are a bridge to the First Nations communities, Sandra Moon 
Dancer and Jesse Blue Forest, and others. The organizers said: “Together we can bring an end to injustice and 
discrimination against all people.” (Photo supplied by the organizers)

Free eats in Mississauga
Mississauga Food Bank reports that soup kitchens 
are open in Mississauga:

Gilgal Community Meals provides a cooked meal 
for anyone, year round. Mondays at 6 p.m. (check the 
time) 

St. Joseph Community Kitchen is open Tuesdays  

2 p.m. to 4 p.m. and Thursdays 12 p.m. to 2 p.m., 
year round.

St. Mary’s Star of  the Sea, Fridays from September 
to the fi rst week after Easter. Doors open at 5 p.m., 
dinner at 6:45 p.m. 

The Compass Market Food Bank has lunch on 
Tuesdays from 12 p.m. to 2 p.m. for people in postal 
codes L5J-H-G-E.
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Serving the Black community in Peel

BY NORMA NICHOLSON 
AND MAAME DEBRAH

We have all heard it before: “What doesn’t kill 
you makes you stronger” which may be true 
in some cases but not when it comes to men-

tal illness. 
For African, Caribbean and Black Canadians, the 

struggle for mental health is often a silent one said 
Stacey-Ann Buchanan, an actress presenting her fi lm 
the Blind Stigma at a Black Health Alliance “Sound 
Mind” Mental Health forum. 

Mental illness is truly invisible, but that doesn’t 
make it any less real for those who are affected.  In 
fact one in three Canadians experiences a mental 
health problem each year. 

Mental health or well-being for African Canadians, 
is a balanced and healthy outlook, attitude, behaviour 
and life practices that are consistently fi lled with joy, 
satisfaction, autonomy, a sense of  purpose, a positive 
orientation, confi dence, resilience, self-worth and a 
strongly affi rmed racial, cultural and social identity. 

While mental health revolves around health pro-
motion and prevention of  illness and dysfunction, 
mental illness refers to impairments in thinking that 
leads to signifi cant distress and daily problems in liv-
ing and may include chronic stress, stress-related trau-
ma, and depressive symptoms. 

African Canadians are gripped by an unfolding 
mental health crisis and a deep crisis of  identity. 
Research indicates that Blacks access mental health 
services at a 50% late rate than any other group. 

However, late access to treatment and support 
must take into consideration the lack of  cultural com-
petence of  mainstream mental health agencies, confu-
sion about “westernized” concepts of  mental health 
and illness, language barriers and racism. 

Dr. Kwame McKenzie, CEO of  the Centre for 
Addiction and Mental Health (CAMH) speaking at 
the “Sound Mind” forum noted that, the “black pop-
ulation is under attack from racism and neglect”.  

Racism is complex, functions at different levels 
and has serious cognitive, interpersonal, and environ-
mental effects on individuals. Evidence shows that 
living in racialized countries can increase a person’s 
chance of  developing anxiety and depression. Mental 
illness can be induced by direct and vicarious trauma 
connected with being witnesses and victims of  unre-
lenting state violence, most vivid in police violence 
and brutality. 

The Black community’s disproportionate involve-
ment in the criminal justice system, community and 

interpersonal violence, only serves to exacerbate this 
plight. Precarious employment, underemployment 
and poverty are risk-factors for poor mental health.

 Blacks are plagued by poor community leadership 
in mental health and minimal holistic client-centred, an-
ti-racist health prevention strategies, and limited com-
munity representation in planning and programming. 

As a result, mental illnesses go unaddressed for the 
vast majority of  Blacks, and often spiral into a whole 
range of  other serious health problems including 
death. Culturally-rooted stigma associated with men-
tal illness and stereotypes about the “strong” Black 
woman and “machismo”  black men may prevent 
people from seeking help. 

A report “Mapping the Mental Health System in Peel 
Region,” from Peel United Way, notes long waits in 
emergency departments, often the fi rst point of  con-
tact for patients experiencing mental health challeng-
es. Most hospitals accept referrals into their outpatient 
programs only from physicians and psychiatrists. For 
those who do not have access to general physicians, 
unfriendly policies like these perpetuate the cycle of  
people ending up in emergency service when they 
should have community-based supports. Navigating 
the mental health system can be complex and confus-
ing further re-traumazing individuals who need help.  

Helping the most vulnerable of  the 116,225 Blacks 
in Peel means funds and resources from fi rst point of  
contact, to collaborations with mental health organi-
zations. Outreach can be expanded to deliver supports 
and services where people congregate, improving ac-
cess by ensuring cultural and linguistic competence.  

Know someone who is experiencing mental health 
challenges? Here are some resources. 

Children: Connect with the school team that in-
cludes mental health nurses. Find additional resources 
at www.peelschools.org 

Teens and adults: First Episode Assessment 
Clinic (FACT) Peel. Services for ages 16 – 45. Self-
referrals are accepted. 

Ask your family doctor to fi ll out the CAMH re-
ferral form and fax it to Access CAMH at (416) 979-
6815.

Find programs offered through United Way of  
Peel’s funded agencies at www.unitedwaypeel.org. 

Phone 211, a helpline connecting people to infor-
mation and services.

Norma Nicholson is the author of  Young Lives on the Line 
and a member of  Peel Police Services Board; Maame Debrah 
is the Community Outreach Coordinator for United Way of  
Peel Region.

“What doesn’t kill you may make you weak”
MENTAL HEALTH IN THE BLACK COMMUNITY
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Don’t Go Hungry.
If you are struggling to make ends meet, have to 
choose between paying rent or buying food, or have 
more bills than income... The Mississauga Food Bank is 
here to help you.
Anyone in need and living in Mississauga can use a 
neighbourhood food bank or other member agency 
regardless of age, sexual orientation, race, religion, 
gender or immigration status.

Visit www.themississaugafoodbank.org/getfood 

Serving the Black community in Peel

BY PAT TRAINOR
The fi rst time I discovered there were 
racist people in Canada was when my 
fi rst husband couldn’t pass his driver’s 
test. Owen was an excellent driver and 
he even took extra driving lessons after 
failing his test to see if  he was doing 
something wrong. The instructor said 
that he couldn’t fi nd anything wrong 
with Owen’s driving. Owen is a black 
Jamaican who migrated to Canada in 
1986. It dawned on me that the elderly, 
white English examiner might be racist. 
Owen insisted on having a different ex-
aminer and passed the test immediately. 

Learning while black
I remember when my eldest son was 
in grade two and I went in for par-
ent/teacher interviews just before 
Christmas. His teacher told me that she 
thought he had psychological problems 
because he drew violent pictures of  
dinosaurs attacking rabbits and other 
creatures. 

I was so upset after this meeting 
that I grounded him from playing 
hockey with his team for two weeks -- 
his favourite activity. 

The following summer his T-Ball 
coach took me aside at a game and said 
that she had been a volunteer in his 
classroom as her son was also in that 
class. She said the teacher was mean 
to my son and never let him go on 
the computer when it was free time. I 
shared this knowledge with the princi-

pal and asked that none of  my children 
ever be placed in that teacher’s class 
again. None of  them ever were. 

Smoking while black
Systemic racism is inherent in all of  our 
institutions in Canada. As a teacher for 
31 years, I witnessed over-policing and 
stereotyping of  Black youth. There are 
teachers who never give Black children 
a chance and who actually 
antagonize them so that 
they lose their tempers 
and then are suspended 
or even expelled. 

When my other son 
was in grade nine, he 
and a boy who was white 
were smoking  on a hill 
close to his high school. 
The police offi cer as-
signed to the school ac-
cused my son of  smok-
ing marijuana, but let the 
other boy go. My son was 
paraded through the school by the of-
fi cer and brought into the main offi ce. 
The vice-principal called me and said 
he saw no signs of  Richard being high. 
He was allowed to go back to class but 
the situation taught him how unfair the 
police can be, profi ling a black kid and 
letting a white one go. 

Walking while black
This same child was walking down 
Mississauga Road one evening with 

three other friends when the police 
stopped and wanted to know where 
they were going and what they were 
doing. I had taught my sons to ask 
for the badge numbers of  any offi -
cers who interacted with them. When 
Richard asked the offi cer for his badge 
number the offi cer just laughed and 
told him he better shut up. He never 
gave him the badge number. This is 

an example of  what is 
known as walking while 
black.

Beaten up
While attending Western 
University in London, 
Ontario, my son was at 
a bar and was beaten up 
by six white bouncers. 
When the police came 
he thought they were 
coming to help him but 
instead they threw him in 
jail overnight without let-

ting him make a phone call and forgot 
about him until the next day. He need-
ed medical attention but was not given 
it. He has many incidents of  police 
profi ling him while driving, to the point 
where he could not afford insurance 
for his car. After graduating, he started 
his own business selling life insurance 
and is very successful. He has moved to 
Brampton where he feels more peace-
ful because there are more people of  
colour here.

Driving while black
Driving while black can be dangerous. 
My daughter was driving home from 
school one night in March when two 
Railway police stopped her and kept 
her for 40 minutes… asking her where’s 
the marijuana…. and trying to search 
her car. They gave her two tickets, one 
for failing to stop at a stop sign and the 
other for not producing an insurance 
slip. She found the slip and showed it 
to them, and they promised to cancel 
the ticket. But they didn’t and she had 
to pay $70. She is asking the railway 
police to apologize and to pay her the 
$70. She was very frightened and dis-
trusts the police now. She is a Masters 
student of  Transportation Engineering 
at the University of  Toronto and runs 
a non-profi t basketball camp for youth 
in Brampton.

Street checks
Street checks must be abolished. They 
are damaging to Black people. It is a 
fascist practice. I am very concerned 
that the provincial government is going 
to keep them. 

White people don’t have this kind 
of  experience so do not understand 
the impact on the lives of  blacks in our 
community. 

As a white mother of  mixed race 
children, I have experienced this racism 
in our society. It is very important that 
white people speak up when they see 
blacks being profi led and harassed. 

Driving, schooling, living

Systemic 
racism is 

inherent in 
all of our 

institutions 
in Canada.
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• whether the person is “chronically 
homeless” (homeless for a year or 
more);

 • “episodically homeless” (moves in 
and out of  homelessness);

•  if  they have mental health 
concerns, or any other 
specific needs or barri-
ers to getting help.
This will reveal which 

individuals are most vulner-
able and therefore in most 
urgent need of  housing, and 
lead to a more efficient housing 
system, ensuring that those who require 
more support receive what they need.

The results of  the Registry Week 
survey will be reported to the partici-
pants and to the public on Friday June 
10 at a Community Call to Action.

Want to take part in helping the 

homeless?
Volunteers are needed to conduct 

the surveys, to input data, and to par-
ticipate in the Community Call to Action. 

Contact Jen Turner at jturner@
unitedwaypeel.org or phone 

(905) 602 3646 for more in-
formation. 

Homeless people who 
are interested in participat-
ing in the survey, contact 

any housing or homeless-
ness agency in Peel, or con-

tact Jen Turner as above.
More information about times and 

locations of  surveys will be released 
closer to Registry Week. Small gifts will 
thank everyone taking part.

Hamilton, Ottawa and Waterloo 
Region have already conducted 
Registry Weeks. 

Many people in Peel cannot afford housing 
and become homeless or are at risk of  be-
coming homeless. 

Various issues contribute to this problem: 
Peel’s economy hasn’t fully recovered 

from the 2009 recession; 
The unemployment rate in Peel is higher 

than the Ontario average; 
Many jobs are part-time and contract, 

creating instability for individuals and fami-
lies looking for permanent housing;

Peel continues to grow by 20,000 new 
residents each year, making access to jobs 
and housing increasingly important to more 

and more people. 
The Region of  Peel and community part-

ners know that housing is the foundation for 
people’s well-being, stability and peace of  mind. 

As a result, community partners continue 
to make affordable housing a priority and 
look at innovative ways to increase housing 
options, supports and services. 

PROGRESS 
Today, fewer Peel households are waiting for 
housing subsidies than in the last 13 years. 
One example of  how Peel is making positive 
changes is a recent affordable housing part-

HOUSING IS NOT
AFFORDABLE
for many Peel Residents

Not everyone who lives in social housing 
is happy with it. Many have been through 
difficulties with family, addictions, and 
more. Many are still searching for a resting 
place, still looking for a comforting social 
circle. Still seeking a life.

Here is part of  the story of  one young 
woman who has chosen to remain anony-
mous (that’s her behind the mask).  

“Peel Youth Village (PYV) is a transi-
tional housing facility -- a long-term pay-
for-shelter. In order to reside at PYV you 
need to meet some basic requirements and 
agree to a few things: you must be between 
16 and 30 years old, you must participate 
in mandatory workshops, pay rent of  $375 
a month, and follow PYV rules.

That’s just what they tell you before 
you become a resident, because the second 
you become a resident, you become a sec-
ond-class citizen in the eyes of  PYV. 

For a lot of  us, dealing with PYV is dif-
ficult and humiliating. Being homeless may 
be better than being one step away from 
homelessness, because then people can’t 
threaten to take your housing away, as they 
do for every little ‘infraction’. 

“Regular laws do not apply in PYV as 
staff  are quick to cite, and as a result you 
have disrespectful grossly under-trained 

20-somethings harassing residents at every 
turn and backing themselves up with secu-
rity and police. 

“Some residents receive around $200 a 

month and are clearly unable to work, and 
they quietly deal with hunger. Between 
staff  and residents there is a struggle for 
dignity and respect. Residents try to find 

a way to stand up for their human dignity 
against constant harassment, bigotry and 
illegal protocol. We have less than human 
rights and are not allowed to argue for 
them.”

“There are a few staff  that work to 
reduce the suffering -- by bringing home-
cooked food or giving an extra loaf  of  
bread to a hungry youth or by spending 
time to get to know the real you and later 
advocate on your behalf. However those 
staff  are few and far between. Peel Youth 
Village doesn’t help youth anymore. It just 
leaves us traumatized.”

Tough Times contacted Peel Youth 
Village inviting a response to the resident’s 
remarks. A staff  member said she would 
contact senior management, but by press 
time, the expected call had not happened.

The sad side of social housing

20,000 homes, cont. from page 1

Want to 
take part in 
helping the 
homeless?
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nership between Supportive Housing in 
Peel (SHIP) and the Region of  Peel. This 
partnership resulted in the creation of  
supportive housing at a much lower cost 
to taxpayers than previous developments, 
reducing the Regional investment from 
$87,500 to $7,500 per housing unit. 

By working together, these partnerships 
have a bigger impact on the lives of  Peel 
residents by providing better, more efficient 
and cost-effective services. More informa-
tion can be found in the Human Services 
Annual Housing System report at, peelre-
gion.ca/housing/housing-report.htm 2 

Peel Housing and Homelessness Plan 
Peel Region, community organizations and 
residents came together in 2013 to develop 
a 10-year Peel Housing and Homelessness 
Plan with a goal of  everyone having a 
home, and homelessness being eliminated. 

The plan focuses on: 
•  increasing housing stock 
•  helping residents obtain and keep 

housing, and 
•  creating an integrated system where 

partners coordinate resources to in-
crease housing options and improve 
the well-being of  residents. 
Many things are connected to achieve 

these objectives and create a housing sys-
tem that addresses people’s needs, includ-

ing the provision of  support services, new 
housing developments, transit, food secu-
rity and financial security. 

To learn more or become involved, 
visit the Peel Housing and Homelessness 
Plan web page at: peelregion.ca/housing/
housinghomelessness 

HOUSING SUPPORTS 
Financial help for rental housing: 
Subsidy wait list 

Financial help is available for residents 
in Peel’s social housing or in private rental 
housing. The Region monitors, maintains 
and updates a social housing centralized 
wait list. Social/subsidized housing is 
funded by various government programs 
in which eligible tenants pay a reduced 
rent based on their gross income. Since 
the need for subsidized housing is greater 
than the supply, wait times average about 
5.3 years. To apply for a housing subsidy 
and to go on the wait list, contact: 
Region of  Peel: 905-791-7800 

Email: peelaccesstohousing@peelregion.ca 
Website: peelregion.ca/housing/social 

APPLYING FOR A MARKET-RENT 
UNIT 
Due to the long wait for social/subsidized 
housing, some applicants may consider al-
ternatives. For example, while market rent 
units are not subsidized, some units may 
be available with reasonable rent to suit an 
individual or family’s needs. Peel Living, a 
non-profit social housing provider owned 
by the Region of  Peel, maintains a list of  
units online at viewit.ca. 

EMERGENCY SHELTERS 
Several emergency shelters are available 

in Brampton and Mississauga. Shelters 
provide safe short-term housing, and are 
open 24 hours a day, seven days a week, 
365 days a year. 

Services  include financial support, em-
ployment help, life-skills training and re-
ferrals to agencies to address issues related 
to mental health or addictions. For more 
information, phone 905-791-7800. 

Cawthra Road Shelter – for single fe-
males and couples aged 16 years and older; 

Wilkinson Road Shelter – for single 
males aged 16 years and older; 

Peel Youth Village – youth transition-
al housing facility centre for youth aged 

16-30 years old; 
Angela’s Place – short-term housing 

for families who have been staying in 
emergency shelters; 

Peel Family Shelter – for homeless 
families in Peel. 

SOCIAL (FINANCIAL) ASSISTANCE: 
ONTARIO WORKS 

The Ontario Works program provides 
financial assistance for low-income indi-
viduals/households. For more informa-
tion or to apply phone 905-791-7800, or 
visit peelregion.ca/ow. 

COMMUNITY SERVICES 
Phone 2-1-1 or visit 211Ontario.ca to in-
quire about other support services and 
resources in the community. 

Street Helpline – Outreach Services 
The Peel Outreach team is a respon-

sive, mobile, multi-agency team to provide 
supports to individuals who are homeless 
or at risk of  becoming homeless to help 
them meet their basic needs and increase 
their stability. 

Peel Outreach provides referrals for 
housing, emergency shelter, employment, 
mental health supports, and substance-use 
supports. 

To contact Peel Outreach, phone Street 
Helpline Peel at 1-877-848-8481 

BY MICHELLE BILEK
Peel Region has a 10-year plan to end homelessness 
and place all homeless people into permanent hous-
ing. That’s at the heart of  any community plan.  But in 
my opinion, the Region has been slow to implement a 
Housing First model.

Housing First places priority on a rapid and direct 
move from homelessness to housing. It does not insist 
on sobriety, or taking part in compulsory programs such 
as job training or addictions counselling before housing 
is arranged; it promotes individual choice; immediate 
access to permanent housing with supports. The goal is 
social inclusion, self-sufficiency and an improved quali-
ty of  life and health.

Housing the homeless is a social and economic win. 
Individuals develop pride, confidence, skills. They have 
security of  self  and possessions. They have access to 
services, money, jobs close to home.

For government, it is a fiscal win. A homeless person 
costs taxpayers more than three times the cost of  im-
plementing Housing First. For instance, the cost of  jail, 
hospital visits, social service delivery, temporary shelter, 
law enforcement and the repetitive cycle of  all of  the 
above is a costly mistake.

Peel has studied the problems of  homelessness. But 
the slow coordination and hesitation has caused many 

local poverty reduction advocates such as PPAG (Peel 
Poverty Action Group) and the Region of  Peel’s Poverty 
Reduction Strategy Group to take an initiative of  their 
own. These groups incorporate service providers, con-
cerned citizens and those with lived experiences. 

After my first Canadian Alliance to End 
Homelessness’s Conference two years ago, I was deter-
mined to bring Housing First to Peel, specifically by first 
conducting the “20,000 Homes Registration Week”. 

Peel Region, and the United Way, has looked to 
Canadian Alliance to End Homelessness (CAEH) 
20,000 Homes Campaign – which is a national move-
ment of  communities working together to permanently 
house 20,000 of  Canada’s most vulnerable homeless by 
July 1st, 2018. 

The campaign plans to build public support for end-
ing homelessness, and political support for renewed fed-
eral and provincial investment in housing and services.

Inspired by the 100,000 Homes Campaign in the 
United States, the CAEH has adapted the campaign for 
Canada. (See story on Tough Times’ front page)

Peel Region, with the support of  United Way of  
Peel, has signed on to conduct a week long “Registration 
Week” this June.  

The Campaign will engage thousands of  volunteers 
in communities across Canada to get to know homeless 

people by name, and to assess their needs in housing 
and health.

In October 2014 the CAEH and the Canadian 
Observatory on Homelessness released the “State of  
Homelessness in Canada” Report, which outlined how ad-
ditional federal funding for housing of  $46 per Canadian 
per year for 10 years could end homelessness in Canada. 

What is needed then, after our Registration Week in 
June, is a clear commitment from all Peel Region politicians, 
service providers, and funders, that investment is necessary. 

We need to have all the agencies and programs of  
homeless care in one data base, co-ordinated into a sys-
tem designed to end homelessness, so that all homeless 
and at-risk individuals and families can achieve housing 
and independence as quickly as possible, with the most 
vulnerable taken care of  immediately.  

I am steadfast in ensuring that the Region of  Peel, 
our Provincial and Federal Governments move forward 
on their commitment to end homelessness. 

For more information visit http://homelesshub.ca 
and check out CAEH, Housing First, the 20,000 Homes 
Campaign, or the Canadian Alliance to End Homelessness.

Want to join in Peel’s Registration Week? Contact me, 
Michelle Bilek mbilek@live.ca  416-953-5569 or Sharon 
Douglas, Director of  Community Investment at United 
Way of  Peel, sdouglas@unitedwaypeel.org (905) 602-3646.

Ten years to house us all



8 Tough Times - February, 2016

NORTH PEEL & DUFFERIN
Community Legal Services
g Free legal services for low income residents of Brampton, 

Caledon and Dufferin County
g Problems with your landlord? 
g Is your rent subsidy threatened? 
g Was your application for Ontario Disability Support Program 

benefits denied?
g Problems with Ontario Works?

905-455-0160   Toll Free from Dufferin 1-866-455-0160   npdinfo@lao.on.ca

Corporations that care
Volunteers from Desjardins o�ces at Hydro One Brampton and GE Mississauga spent a day working at Knight’s Table food bank in Brampton, preparing hampers  
for needy families. Desjardins is one of several businesses that demonstrate corporate caring through their employees. In the photo from left: back row — Clinton  
Pimenta, James Becker, Connie Walton, Gina Khajotia, Harjot George, Jesse Bright, Sharan Bhogal, Mary Jodah; the four in the foreground — Katrina Magdolen, Emily Hicks,  
Fatema Ahmed, Bernadette Juane. Does your company want to help Knights Table? Phone Lena Shaw at 905 454-8725 (Tough Times photo)  

accounts, achieving a $300,000 fund-
raising budget. 

She reports that she gave notice 
that she planned to run in December, 
2014, followed up by notice that her 
nomination meeting would be held on 
International Women’s Day, March 8, 
2015. 

Interim Place executive director 

Sharon Floyd says policies approved by 
the Board of  Directors would not per-
mit Khan to keep her job and run for 
office because of  the nature of  fund-
raising activities. So Khan, who had 
hoped for leave of  absence from the 
day the Election Writ dropped months 
later, resigned in March, almost seven 
months before the vote began. 

In the October election, Kahn ob-
tained nearly 5,000 of  the 50,000-plus 
votes cast.

Peel Poverty Action Group (PPAG) 
will discuss the issue of  rights-to-run at 
its next meeting:  9.30 a.m. Thursday, 
February 11, at Newcomers Centre 
of  Peel, 165 Dundas Street West (at 
Confederation Parkway), Mississauga. 
This is a public meeting, everybody in-
vited.

Also on the PPAG agenda that day is 
a discussion of  possible changes in the 
relationship between charity and poli-
tics. On instruction from the now-de-
feated Conservative government, the 
Canada Revenue Agency (CRA) set up 
a team to check that charities stayed 
within prescribed spending limits in 
their political activities.

According to news reports, the 
CRA team is to be disbanded, and the 
new government will “modernize the 
rules governing the charitable and not-
for-profit sectors.”

Policy wonks at the Mowat Centre 
of  UofT have put together a seven-page 
quick read titled: On the Mend – Putting 
the Spark Back into the Government-
Charity Sector Relationship.

It includes a statement: “There is 
considerable confusion in the sector 
about what constitutes political activity 
and when it may be considered ‘polit-
ical’ to engage in the policy process. 
This feeds a perception among some 
charities that they are not truly per-
mitted to engage in the policy process 
when, historically, charities have played 
a crucial role in arguing for policies that 
reflect the needs of  the communities 
they serve.”

Good. The gag is off. The people 
who work with cash-poor folk and 
understand their needs, can complain 
along with their clients and demand a 
better deal. 

We can talk, shout, demand, get a 
raise. 

Start now.

Charity/Politics, cont. from page 1
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Know Your Rights @ Work 
Workshop

 Are You Covered by the Employment 
 Standards Act
 What is Employment Insurance & 
 Do I Qualify?
 Under What Grounds Can I File a 
 Human Rights Case?

For answers to these questions and many more 
sign up for one of our free in house sessions taking place 

the 4th Thursday of every month from 2:00—4:00.

For more information or to book into one of our sessions 

please call (905) 696-7444

Labour Community Services of Peel
989 Derry Road East Suite 403

L5T 2J8
 

DON’T WING IT!
They don’t just look after human families at the Honourable William G. Da-
vis Centre for Families on West Drive in Brampton. Wildlife gets protection 
too. Spring will be here soon, and with it birds nervous about the safety of 
their nests, eggs, goslings. An excited goose can break an arm. Maybe yours. 
(Tough Times photo)

Artist at work
Laura Cooper was six years old 

when she started drawing in crayons. 
Since then  high school introduced 
her to oil painting, a workshop at 
Regeneration in Brampton brought 
her to acrylic, and now she supple-
ments her income by selling copies 
of  her own oil paintings, acrylics, 
watercolours, pencil drawings, some 
of  them sketched from photographs. 
Usual price: $10. Here are some ex-
amples of  her work. 

You can reach her at laura.coo-
per82@gmail.com 

Church in Newfoundland

Female Long-
Eared Owl

Male Great 
Horned Owl

The bandstand in Gage Park, Brampton
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Hepatitis C
You can be at risk if:

•  Sharing of personal care and hygiene items such as razors, 
toothbrushes, clippers and scissors with someone living with 
hepatitis C 

•  Sharing needles used for body tattoos and piercings. Re-using and sharing tattoo ink and ink pots  
•  

 
•  Receive blood and body organs that have not been screened for hepatitis C. Even in Canada, if you 

received blood and organ donations before 1990 you may be at risk.  
•  Involved in medical procedures including immunization in hepatitis C endemic countries 

Treatment, Care & Support Is Available 

to book a free test. 

Contact: 
Bloom Clinic
40 Finchgate Blvd. Suite 224
Brampton, ON L6T 3J1
Phone: 905-451-6959  |  mail@bramaleachc.ca

BY LAURA BILYEA
Public libraries all over the 
world have regular visitors who 
do not have permanent homes.  
Libraries are warm, comfort-
able places that are open to all 
and can provide hours of  en-
gagement, as well as a place to 
connect with necessary social 
services. The library is also full 
of  stories, true or almost true, 
about people who are home-
less, or by people who love 
someone who is.

Real stories:
Travels with Lisbeth 
by Lars Eighner
As Lars wrote, “When I began 
writing this account I was liv-
ing under a shower curtain in 
a stand of  bamboo in a pub-
lic park. I did not undertake 
to write about homelessness, 
but wrote what I knew, as an 
artist paints a still life, not be-
cause he is especially fond of  
fruit, but because the subject 
is readily at hand.” This is 
Lars Eighner’s account of  one 
man’s experience of  home-
lessness, a story of  physical 
survival, and the triumph of  
the artistic spirit in the face of  
enormous adversity.

Humans of  New York 
by Brandon Stanton 
Brandon Stanton set out to 
single-handedly create a pho-
tographic census of  New York 
City. Armed with his camera, 
he began crisscrossing the city, 
covering thousands of  miles 
on foot, all in his attempt to 
capture ordinary New Yorkers 
in the most extraordinary of  
moments. The result of  these 
efforts was “Humans of  New 
York,” a vibrant blog and, 
with four hundred color pho-
tos, Humans of  New York is the 
book inspired by the blog. 

Looking Glass Brother 
by Peter von Ziegesar
After a string of  affairs, author 
Peter’s father left his mother and 
remarried. Several stepchildren, 
including Little Peter, entered 
von Ziegesar’s life from the 
looking glass of  his father’s new 
family. Little Peter was an angelic 
and brilliant young boy who spi-

raled down during adolescence 
to become one more homeless 
man living on the street. In this 
big-hearted memoir, Peter von 
Ziegesar tells us about the re-
sponsibility he feels for his broth-
er, a man with the same name as 
his, but a man who lives a desper-
ate and very different life.

No House to Call My 
Home: Love, Family, and 
Other Transgressions 
by Ryan Berg
Ryan Berg tells stories from the 
frontlines of  LGBTQ home-
lessness and foster care. Berg, 
a young social worker, faced 
young people who have battled 
extreme poverty, experienced 
unbalanced opportunities, struc-
tural racism, and homophobia. 

Junior Fiction:
Paper Things 
by Jennifer Jacobson
Told in an open, authentic voice, 
this nuanced story of  hiding in 
plain sight may have young read-
ers thinking about homelessness 
in a whole new way. When Ari’s 
mother died four years ago, she 
had two fi nal wishes: that Ari 
and her older brother, Gage, 
would stay together always, and 
that Ari would go to Carter, the 
middle school for gifted stu-
dents. Suffering in foster care, 
the siblings leave and try to make 
it on their own, but one of  these 
promises may have to be broken. 

Crenshaw 
by Katherine Applegate
In her fi rst children’s novel 
since The One and Only Ivan, 
winner of  the Newbery Medal, 
Katherine Applegate delivers 
an unforgettable and magical 
story about family, friend-
ship, and resilience. Jackson 
and his family have fallen on 
hard times. His parents, his 
little sister, and their dog may 
have to live in their minivan. 
Crenshaw is a large, outspo-
ken and imaginary cat. He has 
come back into Jackson’s life 
to help him. In unexpected 
ways, friends matter, whether 
real or imaginary.

Laura Bilyea is a librarian in 
Mississauga Library System

ToughTomes

Finding “home”
at the library
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Tough Times invites Peel’s elected politicians 
to write about the work they do in Ottawa, or 
at Queen’s Park, or in Peel’s various council 
chambers. Readers replies invited.

BY PETER FONSECA
The new Canada Child Benefit will lift 
hundreds of  thousands of  children 
out of  poverty. With the Canada Child 
Benefit, nine out of  ten Canadian 
families will receive more than they 
received under previous child benefit 
programs. 

Because the Canada Child Benefit 
is tax-free and tied to income, it also 
provides greater support to those who 
need help the most: single-parent fam-
ilies and low-income families. Our plan 
will lift 315,000 Canadian children out 
of  poverty.

To understand how much you may 
benefit, refer to the following table:

Investing in A�ordable Housing 
and Social Infrastructure
The best investments we can make are 
those that generate economic growth 
and provide immediate and long-term 
social gain. A Liberal government will 
provide a new, dedicated funding enve-
lope for social infrastructure. We will pri-
oritize investment in affordable housing 
and seniors facilities, early learning and 
child care, and cultural or recreational in-
frastructure. Our plan will renew federal 
leadership in affordable housing, help 

build more housing units, refurbish ex-
isting ones, renew existing co-operative 
agreements, and provide operational 
funding support for municipalities. We 
will also fund the creation of  thousands 
of  new child care spaces, enhance their 
quality, and ensure that affordable child 
care spaces are available to more fami-
lies who need them. We will also boost 
investment in social infrastructure by 
nearly $6 billion over the next four years, 
and almost $20 billion over ten years.

Through the pre-budget consulta-

tions we want to hear from all Canadians 
about how we can work together to 
make our country an even better place 
to call home. We know the economic sit-
uation is challenging, and we are looking 
for opportunities that will help us build 
a stronger middle class, more prosper-
ous communities, and ensure long-term, 
sustainable economic growth.

Peter Fonseca is Member of  Parliament for 
Mississauga-East Cooksville. You can reach 
him at Peter.Fonseca@parl.gc.ca

Helping those who need it most
  ON THE HILL

*** If  your particular family make-up is different from the examples above, you can use our 
online Canada Child Benefit Calculator at http://www.liberal.ca/realchange/helping-families/

Our plan will 
lift 315,000 

Canadian children 
out of poverty.

Police Powers: Stops and Searches is the 
title of  a 16-page booklet published by 
CLEO – Community Legal Education 
Ontario.

CLEO says: “In most cases, if  you 
are stopped and questioned by the po-
lice, you do not have to answer their 
questions, but it is a good idea to be 
polite.”

You can pick up Police Powers 
for free at numerous helping agencies 
in Peel, including the John Howard 
Society in Brampton and Mississauga 
Community Legal Services at Unit 504, 
130 Dundas Street East, Mississauga, 
L5A 3V8

It tells you when you must answer 
police questions -- if  you are driving, 
for instance. 

But if  police approach you else-
where and ask you questions, they 
must let you go on your way unless 
they arrest you or have grounds to 
detain you.  If  police think you have 
committed a crime, tell them who 
you are. But you can tell the police 
you don’t want to say anything until 
you have spoken to a lawyer. Then 
they should stop questioning you. If  

questioning continues, CLEO advises 
“Just say I want to speak to a lawyer,” 
and repeat that.

The booklet is dated August 2013. 
CLEO says the information in it is not 
at odds with recent provincial discus-
sions about carding. 

Police Powers: Stops and Searches



  905-791-7800
Visit peelregion.ca

Free Tax Preparation 
Assistance

The Region of Peel Human Services Department is 
hosting Tax Preparation Assistance for low income 
individuals and families. Accountants from the 
Chartered Professional Accountants of Ontario’s Peel 
Chapter will be preparing the tax returns as part of 
the Canada Revenue Agency’s Community Volunteer 
Income Tax Program.

Free Tax Preparation Services are for:
• Individuals with gross income (before deductions) 

 under $30,000; or
• Couples with gross income (before deductions)  

under $40,000

Volunteers do not prepare complex returns for 
individuals claiming the following types of expenses:

• Self-employment income
• Foreign income
• Business or rental income and expenses
• Capital gains or losses
• Interest income exceeding $1,000
• Bankruptcy
• Employment expenses
• Returns for those deceased within the year

 

Income Tax Preparation
2016 Dates

Region of Peel Human Services Department
7120 Hurontario St., Mississauga ON L5W 1N4

Saturday, March 12
Saturday, April 2
Saturday, April 16

 
10 Peel Centre Dr., Suite B., Brampton ON L6T 0E6

Saturday, March 5
Saturday, March 19
Saturday, April 23

 
Peel Youth Village

99 Acorn Place, Mississauga ON L4Z 4E2
Saturday, April 9

Advance registration is required. Please call  
905-793-9200 after February 10 to register.

For more information, visit  
peelregion.ca/social-services

HUM-0456 16/01 

Are you a  
newcomer in Peel?
 
Knowing where you can find the right 
information is an important step when 
you are adjusting to life in Canada. Peel’s 
immigration web portal is an easy to use 
online tool for recent newcomers who 
live, study and work in Peel Region.

The website can help you:
· understand the citizenship process

· find a place to live

· access health care

· enroll in school

· find employment services

· learn English

To view the full list of services  
available to you, visit  
immigrationpeel.ca




