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L ast year, Peel Public Health pub-
lished a report on Oral Health 
Status. It talked about going to 

the dentist in Peel. And revealed that 
getting government money to help peo-
ple without dental insurance is like, well, 
pulling teeth.

Here are some of  the facts reported:
Oral health services are not covered 

under national healthcare. A result: 
cash-poor people don’t go to a dentist 
when they need to. 

Peel’s 900-plus dentists traditionally 
work for a fee, usually paid through a 
patient’s job-based insurance or out-of-
pocket, accounting for about 95% of  all 
dental expenditures. 

The outstanding 5% comes from 
publicly-financed dental care. Provinces 
vary in the amount allotted -- Ontario 
currently has the lowest rate of  public 
funding for dental expenses at about 
1.3%, compared with Quebec at 7% 
and Alberta at 8.7%.

A special section in this edition of  Tough 
Times shows how Peel Public Health ensures 
that you get value for your tax money. 

Peel Health’s overall mission is to 

improve the health of  the people of  
Peel, including their teeth. They are fo-
cussing currently on children from birth 
to 17 years. There’s some success. For 
example, 88% of  Peel people aged 12 
and older brush their teeth twice a day. 

Common conditions such as tooth 
decay are preventable, have physical, 
social and psychological impacts, and 
result in costly treatment. There’s a con-
nection between poor oral health and 
chronic diseases such as diabetes, heart 
conditions and respiratory disease.

What you eat can also be a help or 
hindrance to healthy teeth.

The Oral Health in Peel report says:
Nutrition, specifically consumption 

of  high sugar foods, certain medica-
tions, tobacco, alcohol and drug use, 
can result in poor oral health, such as 
cavities, other problems in the mouth, 
even cancer.

On the good side, tooth brush-
ing, flossing and using protective gear 
during sports, can protect teeth and 
gums from disease and injury. In fact, 
86% of  Peel residents report “good” or 
“excellent” dental health. 

And Peel Health reports that most 
oral diseases are preventable through 
regular dental visits, proper oral hy-
giene, the use of  fluoridated dental 
products, and at population level, com-
munity water fluoridation. 

On the sad side, 6% of  Peel resi-
dents report they can’t chew their food. 
(Fifteen percent of  us have dentures).

About 3% of  us can’t speak clear-
ly because of  teeth, mouth or denture 
problems. Some 4% say poor oral 
health interferes with their social life. 

And 43% say they have some oral or 
facial pain or symptoms. Among chil-
dren, 33% in kindergarten and Grade 
2 have decayed, missing, or filled teeth, 
going up to 52% in grades 10 and 12.

The question of  who should pay for 
dental care has suddenly become political. 

In Ottawa, as Tough Times was pre-
pared for printing here in Peel, New 

Democratic Party leader Jagmeet Singh 
asked the NDP National Convention:

“I wonder why some parts of  our 
bodies are covered by public health care 
and some parts of  our body aren’t.

“Ask any health professional and 
they’ll tell you. People live longer, health-
ier lives when they have good teeth.

“So why aren’t we looking to expand be-
yond pharmacare to dental and eye care?”

Most of  the facts quoted here are from Peel 
Public Health. Oral Health in Peel: A Taste 
of  Risk Factors and Oral Health Outcomes 
2017, which can be viewed at https://
www.peelr egion.ca/health/statusdata/
OralHealth/   and   
https://www.peelregion.ca/health/resources/
pdf/2017-oral-health-report-key-findings.pdf

Jagmeet Singh is quoted from a copy of  his 
speech supplied by NDP staff.

 32 GOOD REASONSI

Why OHIP should 
care about your teeth

 Smile matters:FIND OUT ABOUT FREE DENTAL 
SERVICES IN PEEL. Pages 5-8
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Peel Poverty Action Group (PPAG) 
is open to every individual and 
organization in Peel Region that cares 
about what poverty does to people. It 
provides a safe place where people who 
are cash-poor and those who try to help 
them are encouraged to speak out – and 
Tough Times is part of  that safe place.

The Group’s mandate is to advocate 
for people in need and to educate the 
public about poverty issues. Membership 
is free. PPAG meets at 9:30 a.m. the 
second Thursday of  every month 
(except July and August) alternately 
in Mississauga at the Newcomer 
Centre of  Peel, 165 Dundas St. W., at 
Confederation Parkway; in Brampton at 
the John Howard Society, 134 Main St. 
N., just north of  the railway bridge..

Meetings for 2018 
Brampton: March 8, May 10
Mississauga: April 12, June 14.

www.ppag.wordpress.com

PEEL POVERTY 
ACTION GROUP

Spaces and Places: Uncovering 
Homelessness in the Region of  Peel 
is a 15-minute video in which 
homeless people describe their 
experiences. A team from PPAG, 
including a once-homeless person, 
will show the video to a group 
on request. There is no charge. 
To book a showing contact 
ppagactiongroup@gmail.com. 
Allow about 45 minutes for the 
video and discussion.

The video was made by a 
team from York University, in 
cooperation with the Social 
Planning Council of  Peel, financed 
by a grant from the Ontario 
Trillium Foundation.

You can buy Spaces and Places 
on a memory stick for $50. Email 
ppagactiongroup@gmail.com or 
phone 905 826-5041.

Homeless:
The Video

Tough Times is published 
six times a year 

Tough Times distributes 10,000 
copies,  throughout Peel Region. 

Target audience is people 
experiencing homelessness, using 
food banks and soup kitchens, 
people who are struggling, 
plus faith groups, social service 
agencies, trades unions, business 
people, and the general public.

To advertise in  Tough Times: 
toughtimestabloid@gmail.com 
Phone: 905 826-5041 
Mail address:  4 - 287 Glidden Road 
Brampton ON L6W 1H9, Canada

Advertising rates: (colour included)
Business card:  $90 
1/16 page: $100 
1/8 page: $155 
1/4 page: $240 
1/2 page: $430 
3/4 page: $600 
Full page: $755 

A full page is approximately 10 inches 
wide by 12 inches deep = 120 square 
inches. E&OE

Advertising 
Rates

 LETTER TO THE EDTITORI

Letters to the Editor are welcome in Tough 
Times. Work may be edited for style and 
length. Mail to Tough Times, 4 – 287 
Glidden Road, Brampton, ON L6W 1H9 
or by email: toughtimestabloid@gmail.com

I would like you to encourage your 
readers about the hope that writing 
letters to the government’s top min-

istry people gives about the issues that 
keep people in poverty and homeless.

We live in a country in which we can 
all speak up in this way together to all 
levels of  government even the Prime 
Minister and the media outlets.

We have libraries with all the re-
sources and Service Ontario locations 
with computer paper and envelopes; 
they also do internal mail deliveries.

We can send email, use a communi-
ty drop-in centre’s address and remain 
anonymous and confidential.

I have received letters of  response, 
mostly appreciative, and seen a differ-
ence afterwards.

Respectful letters get proper atten-
tion. 

The more that people do this the 
more the situation will improve.

Please keep writing since you can do 
it here.

Many countries don’t have freedom 
of  expression.

This is my form of  community 
work. I’ve helped homeless Vets, and 
in Toronto getting drug dealers off  the 
streets. 

Hospital food has become healthy, 
methods have improved.

Things can change in other areas, 
even investigations can take place and 
public exposures, too.

Anonymous 

Letters may be published anonymously, at the 
discretion of  the editor. 

W e’ll call him George, and 
this is a small part of  his 
story.

Life is hard when you are kicked 
out of  the shelter, whether it’s the one 
on Cawthra Road, Mississauga, or the 
men’s shelter on Wilkinson Road in 
Brampton. When the shelter folk claim 
you are into fighting and drugs – well, 
there’s no way back.

And there’s no other place to go.
Except for a tent in the woods.
George and a friend shared the tent 

for a while, then the friend moved on 
and George had the place to himself. 

He describes his day:
“The coyotes drop by so you need 

to bang things together to make a noise. 
You learn to live outside. I’m by the 

river and it’s very peaceful. Nobody is 
telling me what to do. 

“I do some panhandling to buy beer 
and weed, to numb my thoughts. I go 
over to Grace United in Brampton to 
take a shower.”

Where does he eat?
We talked at Knights Table, a soup 

kitchen in Brampton, serving three 
meals a day every day of  the year.

George is there most days.

Write On!

No place to go

Mississauga is waiting….
P lans to open a community soup 

kitchen in Mississauga are mov-
ing along.

The Knights Table in Brampton is 
taking the lead in looking for a 10,000 
sq. ft. building in Mississauga, in areas 
well-served by transit, and where peo-
ple reside who are likely to need extra 
meals, a food bank, and services already 
available to Brampton residents. 

Is a soup kitchen needed?
One in five children in Peel live in 

poverty. In fact, in Brampton 40% of  
those who eat at Knights Table at under 
age 10. A similar percentage is expected 
in Mississauga. 

As well as serving three meals a 
day every day of  the year, the Knights 
run a food bank in Brampton serving 
1,800 individuals and families. Even 
more use of  all services is expected in 
Mississauga, with its higher population.

Want to know more? Phone Knights 
Table in Brampton at 905-454-8725.
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BY ARCHANA MEDHEKAR
The social organization of  South Asian immi-
grant women’s Mothering in Canada by Dr. 
Ferzana Chaze (publisher: Cambridge 
Scholars Publishing). 

This social science analysis closes 
a research gap and answers a problem 
faced by many immigrants and their 
service providers: 

“What is it about the post-migration 
settlement process that makes many 
South Asian women carry out their moth-
ering work in ways not in harmony with 
what they believe to be good mothering?”

Dr. Chaze has lived in Peel for 
more than a decade, and is a profes-
sor in the Faculty of  Applied Health 
and Community Studies at Sheridan 
College.

Data for her book was collected 
through interviews with 20 South Asian 
immigrant mothers, in Canada for fewer 
than five years, raising school-aged chil-
dren. Many of  them live in Peel, where 
South Asian is the number one visible 
minority. 

Why “Mothering”:
Dr. Chaze examines the lives of  South 
Asian mothers and how settling in the 
Western World affects their mothering. 
She understands their experiences from 
the inside, analyzing factors such as im-
migration policies, systemic issues and 
settlement challenges. 

This study is a feminist research 
project, based on a belief  in the social, 
political, and economic equality of  the 
sexes, raising questions rooted in issues 
of  social justice and inequality. Goals 
of  the research are social change.

Three main tenets of  the settlement 
experience of  South Asian immigrant 

mothers are considered: the mothers’ 
work in relation to employment; house-
hold and care of  children; and children’s 
schooling. The research shows how the 
mothers navigate the settlement pro-
cess, and how it impacts mothering.

The “mothering movement” in 
North America:
Scientific studies confirm that mother-
ing means more than giving birth. The 
book discusses the “mothering move-
ment” in North America, that ques-
tioned what the mothers thought they 
should be feeling and experiencing, and 
what they actually felt and perceived. 

The mothering movement believed 
that to understand motherhood, it was 
crucial to focus on the struggle of  
the woman for individual autonomy 
in the face of  domination. Dr. Chaze 
distinguishes between two meanings 
of  motherhood, one superimposed on 
the other: the potential relationship of  

any woman to her powers of  reproduc-
tion and to children; and the institution 
which aims at ensuring  that all women 
remain under male control.  

South Asian cultural context:
Dr. Chaze notes that the mother is not 
acknowledged as the single individual 
responsible for raising the children, 
as it is often shared by the extended 
family. A relatively new development 
of  the nuclear family, the mother is 
tasked with the physical care and de-
velopment of  a child, though involve-
ment of  the larger family is expected 
and encouraged. On migration, the 
family loses its traditional sources of  
support, and responsibility for care 
and development of  a child falls firmly 
on the mother. 

Chaze makes the case that while 
talking about immigrant South Asian 
women, the term “mothering” seems 
to be appropriate, though the work is 
carried out within larger institutions of  
family, community, religion and the in-
stitution of  motherhood. 

Different features of the family:
The book compares the concept of  
‘family’, differentiating the Standard 
North American Family (white, middle 
class, nuclear, two parents), in contrast 
with South Asian immigrant families. 
North American mothering aims to raise 
an autonomous and independent child, 
while the South Asian discourages this.  

The styles of  mothering are rooted in 
very different social, economic, political, 
and historical processes, with key themes 
emerging: the importance of  religion and 
culture; socialization of  the child; paren-
tal involvement in children’s lives. 

Immigration policy, feminization 
of migration 
Dr. Chaze examines the impact of  
Canadian immigration and settlement 
policies on immigrant mothers’ moth-
ering work, and shows how these pol-
icies are driven by a market economy 
and shaped by neoliberalism, mass mi-
gration, history of  colonialism and larg-
er relations of  race, class and gender. 

The book discusses immigration 
trends, policies and law in recent de-
cades, seeing the “feminization of  
migration”, as women immigrants out-
number male newcomers to Canada. 
The number of  women entering Canada 
as economic immigrants or as spouses 
or dependents of  economic class immi-
grants, now make up a fifth of  the total 
female population in Canada. 

Migration from South Asian devel-
oping countries to a developed country 
like Canada is expected to provide bet-
ter life and opportunities for women, 
their spouses and particularly children. 

Migration also exposes women to 
new vulnerabilities resulting from their 
precarious immigration status impact-
ing their safety.  

There is a huge gap in research 
concerning gender and well-being of  
migrant women.  This book underlines 
the need to revise government policies 
such as immigration, housing, employ-
ment, child welfare and other policies 
impacting newcomer women and fam-
ilies, and warns that failure to do so 
would continue to marginalize these 
women in Canadian society. 

Archana Medhekar, Certified Family Law 
Specialist, is a family lawyer and mediator 
practicing in Peel and in Toronto. 

TUESDAYS: MARCH 27TH & APRIL 10TH, 24TH AND 30TH -  3:00 PM -  7:00 PM 
SATURDAYS: MARCH 24TH & APRIL 7TH, 21ST AND 28TH -  9:00 AM  1:00 PM 

CHILDMINDING SERVICES, REFRESHMENTS & BUS TICKETS PROVIDED 
LOCATION: 40 FINCHGATE BLVD, SUITE 109  -   BRAMPTON  

FREE TAX CLINIC
ELIGIBILITY CRITERIA: 
1. YOUR INCOME LEVEL IS:  $30,000 OR LESS FOR AN INDIVIDUAL.                             •  $40,000 OR LESS FOR A COUPLE. 
2. SIMPLE TAX SITUATIONS ( PENSION, SOCIAL ASSISTANCE, ETC.)  FOR MORE INFORMATION

OR TO BOOK AN
APPOINTMENT, CALL

905 451-8090 EXT. 107-

Mothering in Canada SOUTH ASIAN IMMIGRANT WOMEN
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NORTH PEEL & DUFFERIN
Community Legal Services
g Free legal services for low income residents of Brampton, 

Caledon and Dufferin County
g Problems with your landlord? 
g Is your rent subsidy threatened? 
g Was your application for Ontario Disability Support Program 

benefits denied?
g Problems with Ontario Works?

905-455-0160   Toll Free from Dufferin 1-866-455-0160   npdinfo@lao.on.ca

M aker culture: what is it ex-
actly? The Cambridge 
Dictionary defines it as “the 

activities and ideas of  people who 
create or invent things, either using 
traditional crafts or technology.” That 
covers a lot of  ground.  People who 
build cars are makers. People who bake 
cookies are makers. Most of  us can fit 
in there somewhere. 

Makers are often good at upcycling; 
reusing old things to make them new. 
Whether that means darning a hole in 
a sock or remaking a whole new outfit 
from worn-out clothes, these are skills 
that can save money and foster personal 
satisfaction. 

What can you do to join this cre-
ative, money-saving movement? Let’s 
see what books there are at your local 
library.

101 easy homemade products for 
your skin, health & home: a nerdy 
farm wife’s all-natural DIY projects 
using commonly found herbs, 
flowers & other plants 
by Jan Berry
Get rid of  commercial products and 
bring healing nature into your life with 
simple, versatile projects. 

The book of home improvement: 
the most popular remodeling 
projects shown in full detail
From basements to attics and every-
where in between, BLACK+DECKER, 
The Book of  Home Improvement 
shows you how to do more than 100 
of  the most popular improvement proj-
ects. There are 560 pages of  how-to in-
structions and photos.

How to cook everything fast: a 
better way to cook great food 
by Mark Bittman
The secret to cooking fast is cooking 

smart—how you choose and prepare 
your ingredients and make use of  your 
time in the kitchen. Bittman shows how 
anyone can spend just a little time cook-
ing and be able to make 2,000 innova-
tive recipes that are delicious, varied, ex-
citing, made from scratch, and ready in 

anywhere from 15 to 45 minutes each.

Thriftstyle: the ultimate bargain 
shopper’s guide to smart fashion 
by Allison Engel
In this photo-filled, easy-to-use resource, 
shoppers learn to navigate the racks of  
their local consignment shop, select 
the best quality items, and repair sec-
ond-hand clothes that need some care.

Wise craft: turning thrift store 
finds, fabric scraps, and natural 
objects into stuff you love 
by Blair Stocker
Instead of  throwing away old shirts 
and boring dishes, or passing up thrift 
store finds that aren’t quite right, author 
Blair Stocker teaches how to remake, 
adding special touches to make them 
work. Chapters are arranged by season: 
spring, summer, fall, winter.

Remember to start humble. Using 
last night’s chicken to make a spaghetti 
sauce? I say it is upcycling, not leftovers!

Happy Making and see you at the 
library! 

Upcycling, not leftovers
ToughTomes

BY LAURA BILYEA, Librarian
Central Library, Mississauga
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@regionofpeel

SmileMatters 
Understanding the FREE Dental Services  
Available in Peel
Oral health plays a major role in your overall health and well-being!  
Review this guide to learn about the FREE dental programs available in Peel.  

FREE Dental Services for Children
Childhood Cavities

Dental screenings of children in Peel show that 
approximately one in three get a cavity by grade 2 and 
more than half get a cavity before graduating high school.  
Untreated cavities can lead to pain and infection, which 

may result in problems eating and speaking.
FREE dental services are available to help protect 

your children from cavities and other oral 
health issues. 

FREE Dental Services for 
Children – pg. 1-2 
Discover the FREE 
dental services 
available to eligible 
children 

FREE Dental Services for 
Adults Receiving OW or 
ODSP – pg. 3 
Dental services for 
adults receiving 
Ontario Works and 
Ontario Disability 
Support Program 
suffering from serious dental issues 

FREE Dental Services for 
Seniors – pg. 4 
FREE basic dental 
care for eligible 
seniors

FREE Dental Screening 
for Children
The Region of Peel – Public Health 
provides free dental screening in select 
grades in Peel elementary schools and 
community clinics. A dental screening 
helps identify children in need of dental 
care. If the family is not able to afford to 
take their child to the dentist, the child 
may be eligible for free dental services.
For more information, call Region of 
Peel – Public Health at 905-799-7700.

The Importance of 
Dental Sealants for 
Your Children
Dental sealants help prevent 
cavities. They prevent food 
from getting stuck in the 
grooves and pits of teeth. 

Sealants are safe, long-lasting 
and low cost. Sealants may 
be available for your child for 
free if your family qualifies.

The Region of Peel – Public Health dental clinics provide free dental services to 
eligible children 0-17 years of age. Services include: 
• Dental screening  

(a visual look inside the mouth) 
• Preventive dental services 

(cleaning, sealants and fluoride) 

• Assistance with enrollment into the 
Healthy Smiles Ontario Program

Smile Matters  Region of Peel – Public Health Visit peelregion.ca
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Public
Health

905.791.7800

      Caledon
Brampton

   Mississauga

Region of Peel peelregion.ca

Healthy Smiles Ontario Program 
Healthy Smiles Ontario is a government-funded dental program that provides free dental services for eligible children 0-17 
years of age. Once your child qualifies for the Healthy Smiles Ontario program, your child will receive a card in the mail. You can 
take this card to any dental provider that accepts the program to get dental care or to one of the Community Health Centres;

• Health n’ Smiles dental clinic at WellFort Community Health Services, 40 Finchgate Dr., 
Unit 325, Brampton 905-799-8748

• East Mississauga Community Health Centre,  
2555 Dixie Rd., Unit 7, Mississauga 905-602-0520

Is your family eligible? 
Children age 17 and under, who live in Ontario and are experiencing financial hardship may be eligible for free dental services.
Children are automatically enrolled in the program if they receive assistance under Temporary Care Assistance or Assistance for 
Children with Severe Disabilities; OR if they or their family receive Ontario Works or Ontario Disability Support program.

Learn more at ontario.ca/healthysmiles or by calling 905-799-7700. 

No More Pain for Isabella
Just a few months after eight-year-old Isabella escaped civil war and relocated to Canada, terrible 
tooth pain kept her home from her new school.  

As recent refugees, Isabella’s family spoke little English and survived on a small income of about 
$1200 per month. Unaware of the FREE dental services in Peel, the parents took their suffering 
daughter to a dental clinic where the cost of the necessary treatment was unaffordable. Continuing 
with expensive treatment was not an option. 

Fortunately a friend told the family about the Healthy Smiles Ontario program. Isabella visited 
the East Mississauga Community Health Centre where friendly, caring staff helped the family get 
approved for free dental care right away. Isabella was treated that very day, bringing weeks of 
suffering to an end. 

Through the Healthy Smiles Ontario program, Isabella is now benefiting from ongoing, preventive dental services. 

Mobile Dental Clinics Offer Dental Care Closer to Home 
The Mobile Bus Dental Clinic  is a dental clinic on wheels! It travels to schools and other 
community locations, making it easy to access free dental care. A new, bigger modernized version 
of the mobile dental clinic will be on the road in 2018. 

The Portable Dental Clinics are temporary clinics 
set up in high-demand areas for a short amount of 
time. The Region 
of Peel – Public 
Health has portable 
clinics which move 
throughout Peel to 
make it easier for 
families to care for 
their child’s smile.Image courtesy of ADI Mobile Health.

“I’m always scared at the dentist but I’m happy here. I’m so happy my teeth don’t hurt anymore.” – Isabella, 8

 Visit peelregion.ca

“Healthy teeth are so important to the development of a healthy child. The Healthy Smiles Ontario program  
helps so many families to get regular dental care for their children.” – Community Dental Provider

Smile Matters  Region of Peel – Public Health



 March-April, 2018 7

Hanadi Protects Her Children’s Smiles
As a new Canadian raising four 
young children, the costs of living 
can be daunting – particularly 
without dental insurance.

Fortunately, resourceful mother, 
Hanadi, researched available 
options and discovered the Wellfort 
clinic, which offers free children’s 
dental services covered by the 
Region of Peel – Public Health and 

the government-funded Healthy Smiles Ontario program. 

For close to five years, Hanadi has been bringing her children 
to the clinic regularly. As a result, they have benefited from 
cleanings, fluoride applications, and other dental services that 
would not have otherwise been possible.

“It’s not about cosmetics. With kids, dental care is a health 
issue,” says Hanadi. “If we didn’t have access to this 
program, I would have only been able to afford to take care 
of their teeth when the kids are really in pain,” she says.

Thanks to the Wellfort clinic and free children’s dental services 
offered in Peel, Hanadi can be proactive about keeping her 
two daughters’ and two sons’ oral health in check.

“Having the support for children’s dental care is very 
important,” she says. “These kinds of appointments are a 
priority for us and should be for all families.” 

Emergency Discretionary Dental 
Plan for Adults Receiving OW 

If you are receiving Ontario 
Works (OW) and are 18 years of 
age or older,  you are eligible 
for coverage for emergency 
dental services. Emergency 
dental services refer to dental 
problems causing immediate 
pain. Basic denture coverage is 
also provided.

Dental Coverage for Adults 
Receiving ODSP Income Support
If you are receiving Ontario Disability Support Program 
(ODSP) Income Support, you and your spouse (18 years 
and over) may be able to get coverage for:

• basic dental services

• additional services if your disability, prescribed 
medications or prescribed treatment affects your oral 
health

A dental card will be mailed to you each month with your 
monthly cheque or statement. You can use this card  
for dental care services in the  
following month.

An application must be completed 
and approved for denture coverage. 
Dependant adults (18 years of age and 
older) whose parents are receiving 
ODSP may be eligible for emergency 
dental coverage through OW.

*If you are receiving OW or 
ODSP, your children (17 and 
under) are automatically 
enrolled in the Healthy Smiles 
Ontario program.

For more information, visit 
peelregion.ca/ow or contact your 
OW or ODSP caseworker. 

Don’t wait until you have a dental problem to care for your smile!
• Brush your teeth at least two times a day for two minutes each time
• Choose healthy food and drinks 
• Visit a dental professional regularly
• Drink tap water. Fluoride in our tap water helps prevent cavities. 

 
 Smile Matters  Region of Peel – Public Health Visit peelregion.ca
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FREE Dental Services for Seniors
As we age, dental problems become increasingly common, yet only about a third 
of Peel residents over the age of 65 have dental insurance. 
The Seniors’ Dental Program provides free basic dental services, such as cleanings, 
fillings and dentures, to low income seniors who qualify. To be eligible, seniors 
must meet all six criteria* below:
1) be 65 years or older
2) live in Brampton, Caledon or Mississauga
3) be a Canadian citizen or permanent resident
4) have no access to any form of dental coverage, including government 

programs such as Ontario Disability Support Program (ODSP), Ontario Works 
(OW), and Non-Insured Health Benefits

5) have no previous dental care that was paid for by the Region of Peel’s Seniors’ 
Dental Program

6) have an income of less than $20,675** for a one person household or $25,163** 
for a two person household

Call the Region of Peel – Public Health at 905-799-7700 to find out if you are eligible. 

*This program is currently accepting eligible candidates to the program waiting list.
**Income eligibility criteria are updated annually on July 1st.

Yvonne gets her smile back! 
At aged 69, Yvonne hadn’t been to a dentist in more than 40 years. 
“My gums were hurting all the time,” says Yvonne. “My teeth were hurting. I had a false tooth 
cemented to two natural teeth and all three of them fell out one day.” 
Fortunately, the Health n’ Smiles team at WellFort Community Health Services Clinic were  
there to help! 
As a low income senior in Peel, Yvonne was eligible for the Seniors’ Dental Program.  
To date, Yvonne has had 10 appointments to treat infections, take care of  existing teeth and start 
the process of getting dentures. All treatment costs have been covered by the program. 
After four decades of living without dental care, Yvonne’s quality of life has been improved by her 
fresh start to oral health. 

“I feel a lot more positive now,” Yvonne says. “I am ecstatic that this service exists.”

@regionofpeel

“The staff at WellFort is amazing. They are so friendly and accommodating. I just love them.” –  Yvonne, 69 

 Visit peelregion.caSmile Matters  Region of Peel – Public Health
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NEED FOOD?
If you don't have enough money for food and live in

Mississauga, you can go to a neighbourhood food bank.

It doesn't matter about your age, gender, sexual

orientation, race, religion, or immigration status. You will

receive enough healthy food to feed your family for 7-10

days each month. There is no cost to visit a food bank.

Don't Go Hungry

Find your food bank at 
www.themississaugafoodbank.org

 or phone 905.270.5589.

S o you are homeless and you need 
a place to go.

Peel Outreach Services may 
be able to help.

Tough Times asked Peel Outreach 
what it does and how it works.

Here is the report:
The groups involved include 

Ontario Works, the Canadian Mental 
Health Association of  Peel-Dufferin, 
Peel Addiction Assessment and Referral 
Centre, and Services and Housing in 
the Province (SHIP).

The Outreach service has key princi-
ples: Access to housing with no housing 
readiness conditions; consumer choice 
and self-determination; individualized 
and client-driven support; recovery-ori-
ented and trauma-informed practice; 
social and community integration.

Referrals to the program:
Referrals to the program can be made 
by individuals and families or service 
providers by either calling the Street 
Helpline at 1-877-848-8481 or by faxing 
a referral form to 905-451-5183. 

An intake screening is completed 
on all referrals in order to match a per-
son(s) need to the appropriate level of  
service required from our program and 
other community referrals. 

Voicemail messages can be left and 
will be responded to within one to two 
business days. To focus the interven-
tion and avoid service duplication, we 
case-conference with other service pro-
viders involved in a referral situation to 
define support roles.

Core Functions:
Street Outreach 
Street-based assistance to prepare 
singles and families for securing a 
housing placement. Activities include: 
providing and/or referring to services 
to meet basic needs (food, clothing, 
shelter), gaining consents to talk to 
persons and services involved with 
the individual or family, connection to 
ID clinics, securing financial supports 
through OW, and housing placement 
screening. 

Hours of  operation: Mon, Wed, Fri: 
6 p.m.- 9 p.m.; Tues., Thur., 1.30 p.m. - 
3.30 p.m.; Sat., Sun.: 11 a.m.- 4 p.m.

Short-term Housing Support 
Short-term assistance to secure and 
maintain housing for singles and 
families most in need as identified 
via intake screening. A set number 
of  workers are available to focus on 
mental health, substance use, and fam-
ily interventions leading to housing 
placements. Clients receive assistance 
from housing workers and a nurse for 
primary care access. 

Hours of  operation: Mon. to Fri.: 
8:30 a.m. - 4:30 p.m.

Street Drop-in Nursing Clinics 
Operates out of  Regeneration 
Outreach Community in Brampton and 
the Compass Food Bank and Outreach 
Centre in Mississauga. Access for pri-
mary health, foot care and wound care. 

Hours of  operation: Tues. and Wed.: 
10:30 a.m. – 1 p.m.

Key barriers: 
Similar to other programs in Ontario 
that support persons experiencing 
homelessness, we face systemic barri-
ers, including:

Rising cost of  rent vs. static income; 
stigma limiting the number of  landlords 

willing to rent to our clients; few afford-
able permanent housing options; access 
to adequate income to secure desirable 
housing options, and supportive/subsi-
dized housing waitlists.

Peel’s Outreach Team believes that it 
takes a fully collaborative system to meet 
the diverse needs of  persons experienc-
ing homelessness in the Region of  Peel. 

No one program can solve all in-
stances of  homelessness in Peel. 

We participate on committees that 
plan and promote structures that create 

a system to keep experiences of  home-
lessness to a minimum. 

We work alongside our partners 
from Ontario Works, the shelters, 
short-stay programs, drop-ins, out-
reach programs, housing first pro-
grams, health programs, cultural/
religious-affiliated organizations, and 
of  course the individuals and families 
we support, in our vision to end home-
lessness in Peel.  

Tough Times asked for more info – how 
do homeless people and others know about 
Street Outreach? How do they know who to 
call? Who takes the calls? What is Street 
Help budget? … and more. 

Here are some answers:

• We receive calls from service provid-
ers and self-referrals. We advertise 
by circulating our cards on the street, 
word of  mouth, and Resource web-
sites. We have a worker answering 
calls during business hours. 

• People call about issues related to 
housing, community resources, etc. 
We could get a few hundred calls a 
month, a few thousand a year. 

• Our program stats are rolled up 
with other Region reports to 
the Community Homelessness 
Prevention Initiative, along with the 
shelters and other programs sup-
porting homelessness. 

Want to know more?
Read a shelter-dweller’s comments 
“Pay me more and SAVE!” on Page 11.

Homeless and in need of help?
READ ON
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Sylvia Jones 
MPP
IMPACTS OF CHANGES 
IN LABOUR LAWS 
BY SYLVIA JONES, MPP

T here has been a lot of  news coverage lately 
about the increase to the minimum wage initi-
ated by changes to labour laws on January 1st. 

Unfortunately, there hasn’t been as much coverage 
of  the other changes in labour laws, such as changes 
to vacation pay and provisions that requires part-time 
employees to be paid the same hourly wage as full-
time employees. 

These changes to labour law have raised serious 
concerns with service providers in the developmental 
services sector.

According to Community Living Ontario, families 
supporting individuals with disabilities will see a 25% 
reduction in the number of  hours of  support. 

Brampton Caledon Community Living, one of  
the 99 Community Living agencies in Ontario, report 
that the changes will cost them $2.4 million annually. 
Community Living Toronto has said that the new leg-
islation will result in a loss to them of  80,000 service 
hours and the loss of  40 full-time positions.

Reports from Community Living Ontario sug-
gest that some 40,000 families in Ontario receiving 
Special Services at Home (SSAH), Passport funding 
and Direct Funding Option (DFO) will face a 25% 
reduction in their ability to purchase services. 

These programs are essential for families support-
ing individuals with disabilities. They are used to hire 
support workers for respite and to provide their loved 
ones opportunities for community involvement and 
skills development. 

These families want to continue to look after their 
loved ones and be part of  their lives. They want to en-
sure that those with disabilities are included and have 
an opportunity to participate in the community. 

By reducing the purchasing power of  these fam-
ilies, the government risks marginalizing individuals 
with disabilities and putting strain on families who rely 

on the government to fund these programs adequately. 
The changes to labour laws put funding in jeop-

ardy.
Based on these reports I asked the Minister of  

Community and Social Services in December to clar-
ify how the government would ensure families are 
losing service due to these changes. 

You can see my question at www.sylviajonesmpp.
ca. In her response the Minister, said that:

“I would assure the Member that we will not see any dim-
inution of  any services for those adults with developmental 
disabilities.”- Then-Minister of  Community and Social 
Services, Helena Jaczek, December 12, 2017

After initially telling Community Living agencies 
not to expect any base budget increases, the Minister 
has announced $24.3 million to support the Special 
Services at Home (SSAH) and Passport direct fund-
ing programs and community and developmental 
service agency partners in 2017-2018 to “help them 
with some of  the costs associated,” with the changes 
in labour laws. We are still waiting on the details even 
though the changes began January 1st, 2018.

Substantial unintended consequences flow from 
the government’s changes to labour laws, including 
these highlighted in the recent report of  the Financial 
Accountability Officer (FAO), a non-partisan officer 
of  Ontario’s Legislative Assembly. 

The FAO’s assessment of  the minimum wage in-
crease showed that the increase would cost Ontario a 
minimum of  50,000 jobs, mostly focused on teenag-
ers and young adults. 

This concern over job loss is backed up by the 
Premier’s own Advisory Panel on minimum wage, 
which found that for every 10% increase in the min-
imum wage, youth employment goes down 6%.  The 
Keep Ontario Working Coalition’s independent eco-
nomic impact analysis said the changes would put 
185,000 jobs at risk over the next two years.

Many families across Ontario feel growing pres-
sure on their budgets. It is becoming harder for many 
families supporting individuals with disabilities to 
make ends meet.

That is why the Progressive Conservative Party 
supports an increase to the minimum wage on a slow-
er timeline. Increasing the minimum wage by 32% in 
18 months hurts some of  Ontario’s most vulnerable 
citizens. 

There is growing evidence that changes to labour 
laws will cost Ontarians jobs and the services they de-
pend on. 

If  you are concerned about the impact on your 
family, email my office at sylvia.jonesco@pc.ola.org, 
so that I can continue to pressure the government not 
to abandon their responsibility to families supporting 
individuals with disabilities.

Sylvia Jones is the Progressive Conservative MPP for  
Dufferin-Caledon, and will seek re-election in June.

Know your rights 
@ work

Workshops every month
Phone 905-699-7444

Labour Community Services of Peel

Nikki Clarke 
New Democrat

T he winds of  change are blowing and I 
have braced myself  for them as NDP 
candidate for Mississauga Malton in the 

Ontario election June 7. 
I am passionate about reducing poverty in my 

riding. 
The goal is to make people self-sufficient thus 

improving their quality of  life. 
The reality is Ontario is one the wealthiest 

provinces in Canada, but over 100,000 people 
use the Mississauga Food Bank, people are out 
of  work, have difficulty finding affordable hous-
ing, and face daily challenges of  paying bills. 

Poverty is on the rise as the cost of  living con-
tinues to increase.

This is how I will accomplish this mission of  
reducing poverty:

1. Improving social services. This means pro-
viding service providers with the tools to en-
gage the community and to educate people so 
that they become knowledgeable in tapping 
into resources for work, health, education, 
transportation, nutrition, etc. Knowledge is 
power and people need to be empowered by 
it.

2. Investing in income security programs such 
as social services, childcare  and affordable 
housing, which have suffered funding cuts 
by our present government. People on so-
cial assistance are living below the poverty 
line. The wait-list for subsidized housing is 
longer than ever. People are forced to leave 
their children in unregulated child care be-
cause day care spaces are costly or may have 
long wait lists. 

3. Committing to inclusionary zoning -- cre-
ating residential developments for afford-
ably-priced homes instead handing over 
spaces to developers. The NDP will maintain 
inclusionary zoning policies so that families 
can enjoy affordable homes.

Together we make a difference.

Nikki Clarke is New Democratic Party candidate for 
Mississauga Malton, Immediate Past President of  the 
Ontario Black History Society, author of   Transforming 
Lives, One Story at a Time -- Powerful Stories of  Success 
and Inspiration. Email nikki.clarke@ontariondp.ca

With an Ontario election taking place Thursday June 7, Tough Times invited the four most active political 
parties in Peel – Green, Liberal, NDP and PC, to write articles for our newspaper. 

Here are responses from the New Democratic Party, the Progressive Conservative Party and the Green Party. 
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Hepatitis C
You can be at risk if:
• Sharing of personal care and hygiene items such as razors, toothbrushes, clippers and scissors with someone living with hepatitis C
• Sharing needles used for body tattoos and piercings. Reusing and sharing tattoo ink and ink pots
• Sharing drug equipment such as needles, �ilters, tourniquets, water, syringes, cookers, alcohol swabs, acidi�iers
• Receive blood and body organs that have not been screened for hepatitis C. Even in Canada, if you received blood and organ donations 
   before 1990 you may be at risk.
• Involved in medical procedures including immunization in hepatitis C endemic countries  

 
•  - 
 

 

Treatment, Care & Support Is Available

to book a free test.

Contact: 
Bloom Clinic
40 Finchgate Blvd. Suite 224, Brampton, ON L6T 3J1
Phone: 905-451-6959 |mail@bramaleachc.ca 

A meeting of  Peel Poverty Action Group 
heard just how much it costs to keep some one 
in a “shelter” – a temporary place for people 
who have no home and can’t find a place to live. 
A shelter dweller heard the talk and the cost, 
and wrote this note to Tough Times.

I have now been within the shelter 
walls for over a year. 

It has cost the Region of  Peel 
(taxpayers):  $92 a day, which is $644 
a week, leading to $2,876 a month, 
$35,622 a year!

This doesn’t include what the pro-

vincial government (taxpayers) contrib-
ute to the shelter system.

Yet on ODSP (Ontario Disability 
Support Program) I receive $1,141 a 
month…  $13,692 a year.

Huh?
If  I received anywhere near $35,622 

a year, I would never have lost my place 
and become homeless in the first place. 
Nor would I have been homeless for so 
long if  there were any appropriate pro-
grams in place. 

Something needs to drastically 
change. Quickly!

Pay me more and SAVE!

BY PAULINE THORNHAM

P overty creates barriers to higher 
education and better employ-
ment prospects, preventing peo-

ple from fully participating in our econ-
omy. At the same time, poverty ramps 
up health care, social services, and law 
enforcement costs. 

In Brampton and more broadly in 
Peel region, we know poverty is an issue 
that disproportionately affects children, 
newcomers, people with disabilities and 
seniors. Deepening inequality is created 
when people cannot get the support 
and services they need.

I applaud the efforts of  our com-
munity to mobilize in making changes, 
overcoming social barriers and improv-
ing the health of  everyone – from youth 
to seniors and everyone in between. 
Together, we are making progress.

But more needs to be done. 
We need to cut red tape for the dis-

advantaged and stop dragging our feet in 
delivering a Universal Basic Income for all.

We have to fight for a health care 
system that not only treats illness but 
prevents it in the first place, and make 
sure that young people can afford a de-
cent home and a good education. 

Here are some of  the places the 
provincial government needs to lead:
Guaranteed Basic Income
The Green Party strongly supports 
moving forward with a basic income 
for all Ontarians. This is the most ef-
fective, efficient, and dignified way to 
eliminate poverty and reduce inequality.

Cutting red tape for people strug-
gling to make ends meet will end du-
plication of  services and save money in 
administration.

We support the basic income pilot 
and once complete, will look for a quick 
transition using best practices.
Affordable housing
Proposed changes to increase affordable 
housing stock in Ontario are completely in-
adequate. The government is currently sug-
gesting an unusually low cap on the volun-

tary allocation of  affordable units in a new 
development at 5% or 10% in high-density 
locations, and requiring municipal govern-
ments to use property taxes to pay an un-
precedented 40 percent of  the cost.

Meanwhile, housing costs are push-
ing some families out of  the Region, or 
into unsafe living conditions. 

The Green Party would require new de-
velopments to include one new unit of  af-
fordable housing for every five new houses 

or condos; increasing support for social 
and coop housing; supporting tiny homes, 
secondary suites, lane-way housing and 
other innovative approaches, empowering 
municipalities to require more inclusionary 
zoning, and incentives for local developers 
to achieve affordable housing targets.

Pauline Thornham is running for the Green 
Party in Brampton North in the provincial elec-
tion June 7. 

Take action on poverty NOW!
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@regionofpeel

 Visit peelregion.ca

Filing your income taxes is an easy way to get the 
benefits you and your family are entitled to. 

And there’s help. Attend a tax preparation clinic 
offered by the Region of Peel and the Halton Peel 
Chartered Professional Accountants (CPA) Ontario 
Association.

Make an appointment today.

Visit peelregion.ca to learn more.

File your taxes for FREE. Get your benefits now!

Make an appointment to file your taxes and get your benefits
Tax preparation assistance will be offered by volunteers from the CPA of Ontario on 
Saturdays from March 3 to April 28 (No service provided over the Easter weekend).

We will tell you what documents you need to bring when you book your appointment. 

Dates and Time  Locations

Saturday, March 10
Saturday, March 24
Saturday, April 21
Saturday, April 28
9:30 a.m. to 4 p.m.

Region of Peel building, Cafeteria
10 Peel Centre Dr., Suite B, Brampton, ON
Advance sign-up required in person or by calling 
905-793-9200, ext. 8203 
March 10, March 24, and April 21: Tax returns for 2016 and 2017 only.
April 28: Tax returns for 2008 to 2015 only.

Saturday, March 3
Saturday, March 17
Saturday, April 14
9:30 a.m.  to 4 p.m.

Region of Peel building, Cafeteria
7120 Hurontario St., Mississauga, ON
Advance sign-up required in person or by calling 
905-793-9200, ext. 8427 
March 3 and March 17: Tax returns for 2016 and 2017 only.
April 14: Tax returns for 2008 to 2015 only.

Saturday, April 7
9:30 a.m.  to 4 p.m.

Peel Youth Village
99 Acorn Place, Mississauga, ON
Advance sign-up required. Call 905-791-5576, ext. 0 
April 21: Tax returns for 2016 and 2017 only.

FREE tax preparation services are for individuals with incomes up to  
$30,000 or families with incomes up to $47,500 

(Please note the income threshold is dependent on family size. For full details, please visit CRA website).
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